


6WUXNWXULHUWHU 4XDOLWIWVEHUI
JHP %0 T $EV 6DW] 1U 6*% 9
leU GDV % HULFKWVMDKU

.UDQNHQKDXV /LQGHQEUXQQ

'LHVHU 4XDOLWIWVEHULFKW ZXUGHKRPQWUIH? VR \GMHRIRO7,3&KKHUDXVJHJHEH
DXl GHU %DVLV GHU 6RIWZDUH 3UROD7R®W% DP XP 8KU HUVWH

.7,* KWWS ZZZ GNWLJ GH
3UROD7R KWWS ZZZ QHWIXWXUD GH
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1DPH GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
9HUVRUJXQJVVFKZHUSXQNWH GOYXQUJIJDQLVDWLRQVHLQKHL\
OHGL]LQLVFK SIOHJHULVFKH /HWHL QI JBIE RKODHE & HU O2UJ.
1LFKW PHGL]LQLVFKH 6HUYLFHMQJHERNMOEGHURUIDQLVDWL
Y)DOO]DKOHQ GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOX
+DXSWGLDJQRVHQ QDFK ,&'

SURJHGXUHQ QDFK 236

$PEXODQWH %HKDQGOXQJVP|JOLFKNHLWHQ

$PEXODQWH 2SHUDWLRQHQ QDFK ¥ E 6*% 9

=XODVVXQJ ]XP 'XUFKJDQJV $UJWKBUNDKUHQ GHU %HUXIVJIH
$SSDUDWLYH $XVVWDWWXQJ

BHUVRQHOOH $XVVWDWWXQJ

Neurologie

1DPH GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
9HUVRUJXQJVVFKZHUSXQNWH GOYXQUJIJDQLVDWLRQVHLQKHL\
OHGL]LQLVFK SIOHJHULVFKH /HWHL QI J BIE RKDHE & H U O2UQ.
1LFKW PHGL]LQLVFKH 6HUYLFHMQJHERNMOEGHURUIDQLVDWL
Y)DOO]DKOHQ GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOX
+DXSWGLDJQRVHQ QDFK ,&'

SURJHGXUHQ QDFK 236

$PEXODQWH %HKDQGOXQJVP|JOLFKNHLWHQ
$PEXODQWH 2SHUDWLRQHQ QDFK t E 6*% 9
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1DPH GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
9HUVRUJXQJVVFKZHUSXQNWH GOYXQUJIDQLVDWLRQVHLQKHL\
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1LFKW PHGL]LQLVFKH 6HUYLFHDMWQJHERKNIHEGHURUQDQLVDWL
)DOO]DKOHQ GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOX
+DXSWGLDJQRVHQ QDFK ,&'

3URJHGXUHQ QDFK 236

$PEXODQWH %HKDQGOXQJVP|JOLFKNHLWHQ

$PEXODQWH 2SHUDWLRQHQ QDFK ¥ E 6*% 9

=XODVVXQJ ]XP 'XUFKJDQJV $UJWKBUNMDKUHQ GHU %HUXIVJIH
$SSDUDWLYH $XVVWDWWXQJ

BHUVRQHOOH $XVVWDWWXQJ
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nach § 137 Abs. 1 Satz 3 Nr. 1 SGB V (BQS-Verfahren)
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1S.3Nr.3SGBV
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Mindestmengenvereinbarung nach 8 137 Abs. 1 S. 3 Nr. 3 SGB
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Qualitatsziele

Aufbau des einrichtungsinternen Qualitdtsmanagements
Instrumente des Qualitdtsmanagements
Qualitatsmanagement-Projekte

Bewertung des Qualitditsmanagements



(LQOHLWXQJ

$EELOGXQJ .UDQNHQKDXV /LQGHPIEW XYUQ GHWQRPRGHUQH )DFKNOLC

JLHEH /HVHULQQHQ XQG /HVHU
KLHUPLW VWHOOHQ ZLU ,KQHQ GH@GKDEUWRMVEKHUGB X WDEKHY .U DI

8QVHUH (LQULFKWXQJ LVW HLQI BRG BUQWM HDE K N ONHFLKN LREHW 7D RGH V
ZXUGH HV DOV 6DQDWRULXP JHI+KU\WLMNHXW B HY \WHIAD PRLKIM @HH Y RO
JHULDWULVFKHQ %HKDQGOXQJVEMUGIQAK %®GEBBWHQQILMWQOXQMBEH & (H
XQG XPIDVVHQGHQ WKHUDSHXWLYFRNOKVRZQH SPOBQHUHVYFKHQ 2WUV
*HQHVXQJVSUR]JHVV I[J[lUGHUQ VROO

(V LVW XQV ZLFKWLJ XQVHUH /HLVRVXIQIHQ X-QV &LUH W ID\ON S Q UVH QUL
NJQQHQ 'HU ,KQHQ KLHU YRUOLHBBMQ/GH @ XIDEHLIWVEHULFKW LVW HI

%HLP /HVHQ GLHVHV %HULFKWHYV @gWU®N® XU H FHWNN W H DFXH X PGYPR W
4XDOLWIWVEHULFKW YHUIQGHUW K® % D&WWD WV) G H UV BMLH/AKWM K L ©HINIDLGHQ
4AXDOLWIWVEHULFKW QXQ LQ YLHU 7HLOH

P 7HLO $ VLQG GLH DOOJHPHLQHDQEWHDXNDWXU LRGEQHEUX®YRHVI®NVW
BWUXNWXU XQG /HLVWXQJVGDWH XQR® R HLLH ) PG & DEMXHILFOOXRIMA/F K H

6HLWH YRQ



7THLO & JLEW $XVNXQIW *EHU 0D % QODK P HICE & HIX ¥ X P@IWH WE N U FEHQ >6Q
XQVHUHV 4XDOLWIWVPDQDJHPHQWYV

BROOWHQ 6LH ZHLWHUH ,QIRUPDWK FD@H G LZ+ @ V WHHIE HZ MMEHXQQ6/LHU M\

‘LU VLQG I+U

, KU

6LH GD

.ODXV +HOPXW -HOLQHN

S9HUDQWZRUWOLFK

*HVEFKITWVYWXQ HWUG XUHNWRIWN 6FKPLGW 9H

1DPH $EWHLOXQ.] 7HO| 1U YD[ 1U (PD
.ODXV +HOPXW -HOLQHN |*HVFKIIWVIeK|UHU MHOLQHN#NUDQNHC
OLQGHQEUXOQ|Q GH
'LSO 2HF )UPQN 6FKPLGW|9HUZDOWXQJVGLUHNWRU VFKPLGW#NUDQNF
OLQGHOQEUXO|Q GH
'LSO 3I0HJHZAXDO OWIWNVPBR QDJIHU KDXV| VFK:
BFKXO] OLQGHOQEUXOQ|Q GH
%HUQG 5HFNHONDPP /HLWHU $XIQDKPH &HQWHU UHFNHONDPR#NUDZC
V OLOGHQEUXQQ GH
$QVSUHFKSDUWQHU
1DPH $EWHLOXQ.J] 7HO| 1U )D[ 1U (PD
'LSO 2HF )UPQN 6FKPLGW|9HUZDOWXQJVGLUHNWRU VFKPLGW#NUDQNF
OLQGHOQEUXOQ|Q GH
.ODXV +HOPXW -HOLQHN |*HVFKIIWVI+K|UHU MHOLQHN#NUDQNHC
OLQGHOQEUXO|Q GH
3URI 'U PHG|b¥WHVQIKAEKHI [LUHNWRU KRITHUEHUWK #N
+RITHUEHUWK &KHIDU]W GHU .OLQLN I+U OLQGHQEUX(DQ GH
1IHXURORJLH [XQG
1IHXURORJLVHAKH
JUsKUHKDELO|LWDWLROQ
'U PHG ODQIUHG *RJRO &KHIDU]JW GHU | OLQLN I-U JRIJRO#NUDQNH
*HULDWULH OLQGHQEUXOQ|Q GH

6HLWH YRQ



1DPH $EWHLOXQ.J] 7HO| 1U )D[ 1U (PD
JULHGKHOP $OEUHFKW 3IOHJHGLHQVWGLUHNWRU DOEUHFKW#NUDQN
OLOGHQEUXOQQ GH
$QPHOGXQJ | %HWWHQGLVSRVLWLRQ DXV N
%HWWHQGLVSRVLWLRQ OLQGHOQEUXOQ|Q GH
*HUULW +LUVFK JHLWHU GHU 3K\VILRWKHUDSLH | KLUVFK#NUDQNHQK
OLQGHQEUXQQ GH

ILQNV
227
227
227
227
227
227

'LH .UDQNHQKDXVOHLWXQJ

NUDQNHQKDXV OLQGHQEUXQQ GH
NUHLVNUDQNHQKDXV KDPHOQ GH
KDXV NXUW SDUW]VFK GH

KDXV YLNWRULD OXLVH GH
VFKDUQKRUVW UHVLGHQ] GH

V]K KDPHOQ GH

Y H U WU HVWDHKQY G K OPK\E H B O HWH K | | MMV K Y

9ROOVWIQGLIJNHLW XQG 5LFKWLIJNHLW GHU $QJDEHQ LP 4XDOLWIWV

6HLWH

YRQ



7HLO $ O6WUXNWXU XQG PHLNWXQJ

$ $O0O0OJHPHLQH .RQWDNWGDWHQ GHV .UDQNHQKDXVHYV
+DXVDQVFKULIW
_.UDQNHQKDXV /LQGHQEUXQQ
ILQGHQEUXQQ
&RSSHQEU-JJH
3RVWDQVFKULIW
3RVWIDFK
&RSSHQEU+JJH
7HOHIRQ

)DI

(0DLO

LQIR#NUDQNHQKDXV OLQGHQEUXQQ GH
L, QWHUQHW

Z2Z2Z NUDQNHQKDXV OLQGHQEUXQQ GH

$ ,QVWLWXWLRQVNHQQ]JHLFKHQ GHV .UDQNHQKDXVHV
$ B6WDQGRUW QXPPHU

$ 1DPH XQG $UW GHV .UDQNHQKDXVWUIJHUV

1DPH

9HUHLQ ]XU %HWUHXXQJ YRQ 6FKZHUEHKLQGHUWHQ H 9
S$UW

IUHLJHPHLQQ+*W]LJ

$ S$NDGHPLVFKHV /HKUNUDQNHQKDXV
WULIIW QLFKW ]X HQWIIOOW

6HLWH YRQ



$ 2UJDQLVDWLRQVVWUXNWXU GHV .UDQNHQKDXVHV

2UJDQLJUDPP 2UJDQLJUDPP GHV .UDQNHQKDXV /LQGHQEUXQQ

Trager des Krankenhauses Lindenbrunn LVW GHU 9HUHLQ ]XU %HWUHXXQJ YR OGHKEHY
9HUHLQV VLQG LQ t GHU 6DW]XQJ ZLH IROJW IHVWJIHOHJW

A=ZHFEN GHV 9HUHLQV LVW GLH ZBRKOZBKEWKSQGHIHWH § F KHHU Y6HDWJ K &
LQVEHVRQGHUH GXUFK GLH 6FKDIEXQRQ G UD @QMHMLE DO WX\ Bl X ¥R Z3H
3IOHJHKHLPHQ (LQULFKWXQJHQ GWAK QD FREXDHD@WINQ GF® & Bk MG G 6l h
'"HU 9HUHLQ LVW OLWJOLHG GHV ©DDUAW I\ PWIE IQHQ W RKIOL P KoL\ @ W HEHEL
*HPI% tt XQG 6R]JLDOJHVHW]EXFK UW Q8+%V F,KDDW BHE W FPWWG B Q GHHW
*HVXQGKHLWVZHVHQV XQG GHQ 7UIJHUQ GHU 6R]JLDOKLOIH ]XVDPPH

Die Krankenhausbetriebsleitung (KBL) OHLWHW GDV .UDQNHQKDXV 6LHUZDBRQW GRIWQI Bh®
XQWHU (UKDOWXQJ XQG 2SWLPLH K R QN OLAFG NHLWW XIGH V¥ K I HNH MV VX
*HVFKIIWVIsKUHU GHP 9HUZDOW X QU VIGIXWHRNVRE UH XIQRS & KIKIDRIQ\R JG M E

6HLWH YRQ



VHLQHU )XQNWLRQ DOV bU]WOLFKHHULDWNWRXQ&GHE® HPKBIOMJWGCEH@

Der Verwaltungsdirekor LVW VWHOOYHUWUHWHQGHU *H V AKOIMQIIMKIXN W DQEEE. J |« (L
'LHQVWYRUJHVHW]WHU DOOHU %HVFKITWLIJWHQ GHV .UDQNHQKDXVH

Dem Arztlichen Direkor REOLHJW GLH (UI+0OO0XQJ XQG 9HUQQWZARILNSOQJ DEEHHQ «E |
+LHU]X JHK|UHQ LQVEHVRQGH U HGGIUH J HEVEKQZTKAKLVDM E G K DU G Q IKFDKOHVDX %
$QRUGQXQJHQ GLH 6LFKHUVWHRKHR ILE B Y WKV G PR HBXDWIEFHKW *GHU |
)JUGHUXQJ XQG .RRUGLQLHUXQJ GBIQNHQWIRKFHQURUEHLW PLW DQGHU

Der Pflegedienstdirektor WUIJW GLH 9HUDQWZRUWXQJ |I+U WLRBGYBEKHQVWH® O X QH
X D GLH (QWZLFNOXQJ DOOJHP KIHUH I OHHLW G L B QN @/ He U QA/AIHH 2 D P B/Q LG,
9HUWHLOXQJ YRQ 3HUVRQDO XQIBWXPKPLRWEHWHOGHB 00DVE QDK RA
DEWHLOXQJV*EHUJUHLIHQGHQ 3QBRARQWXRG 6WH XHXWDP@ P HNORALEHHG W

$ S5HILRQDOH 9HUVRUJXQJVYHUSIOLFKWXQJ IeU GLH 3V\FKLDWULH
WULIIW QLFKW ]X HQWIIOOW

$ )DFKDEWHLOXQJVeEHUJUHLIHQGH 9HUWRUJJINNOKDKYSXQNWH
WULIIW QLFKW ]X HQWIIOOW

$ )DFKDEWHLOXQJV*EHUJUHLIHQGH P H GLLY MXQ/IPKD 8 UGHERWH \GFHO\H /
.UDQNHQKDXVHYV

1U OHGL]LQLVFK SIOHJHULVFKHV ULYWNHQIAQDQJIJHERW .RPPH(
03 $QJHK|ULJHQEHWUHXXQJ EHUDWXQJ VHPLQDUH

03 %DVDOH 6WLPXODWLRQ

03 %HUDWXQJ %HWUHXXQJ GXUFK 6R]JLDODUEHLWHU

03 %REDWK 7KHUDSLH

03 'LDEHWLNHU 6FKXOXQJ

03 '"LIW XQG (UQIKUXQJVEHUDWXQJ

03 (QWODVVXQJVPDQDJHPHQW

6HLWH YRQ



XWRPD

1U OHGLJLQLVFK SIOHJHULVFKHV ULXWNQIQDQJIJHERW .RPPH(
03 (UJRWKHUDSLH
03 LQIVWKHWLN
03 .RQWLQHQ]WUDLQLQJ [[QNRQWLQHQ]EHUDWXQJ
03 /\PSKGUDLQDJH
03 ODVVDJH
03 OHGL]LQLVFKH )X%SIOH JH
03 3IGDJRILVFKHV /HLVWXQJVDQJHERW
03 3K\WLNDOLVFKH 7KHUD|SLH
03 3K\WLRWKHUDSLH .UDQNHQJ\PQDVWLN
03 3UIYHQWLYH /HLVWXQJVDQJHERWH
3UIYHQWLRQVNXUVH
03 3VIFKRORJLVFKHV SV\FKRWKHUDSHXWLVFKHYV
JHLVWXQJVDQJHERW 3VY\FKRVR]LDOGLHQVW
03 5FNHQVFKXOH +DOWXQJVVFKXOXQJ
03 6SH]LHOOH $QJHERWH [[XU $QOHLWXQJ XQG
%HUDWXQJ YRQ 3DWLHQWHQ XQG $QJHK|ULJHQ
03 6SH]LHOOH (QWVSDQQXQJVWKHUDSLH
03 6SH]LHOOHV SIOHJHULYFKHV /HLVWXQJVDQJHERW
03 BWLPP XQG 6SUDFKWKHUDSLH /RJRSIGLH
03 6WRPDWKHUDSLH XQG |EHUDWXQJ
03 JUPH X .IOWHDQZHQQXQJHQ
03 ' XQGPDQDJHPHQW
03 =XVDPPHQDUEHLW PLW .RQWDNW ]X
6HOEVWKLOIHJUXSSHOQ
$ $OOIJHPHLQH QLFKW PHGL]LQLVFKH 6HUWQWDDOMHNHERWH GHV UL
1U 6HUYLFHDQJHERW .RPPHQWDU (UOIXWHUX
6% $XIHQWKDOWVUIXPH OLW .DIIHH XQG 6QDFN %
6% (LQ %HWW =LPPHU

6HLWH

YRQ



1U BHUYLFHDQJHERW _.RPPHQWDU (UOIXWHUX

6% (LQ %HWW =LPPHU PLW HLJHQHU 1DVV]HOOH

6% JHUQVHKUDXP PLW $UHQD 'HFRGHU

6% 5ROOVWXKOJHUHFKWH|1DVV]HOOHQ

6% BQWHUEULQJXQJ %HJOHLWSHUVRQ ,P 3DWLHQWHQ]JLPPHU

6% =ZHL %HWW =LPPHU

6% =ZHL %HWW =LPPHU PLW HLJHQHU 1DVV]HOOH

6% %DONRQ 7HUUDVVH

6% (OHNWULVFK YHUVWHOQOEDUH %HWWHQ

6% JHUQVHKJHUIW DP %HWW LP =LPPHU NRVWHQORYV

6% 7HOHIRQ 2KQH OLHWJHE+*KU QXU *HVSUIFKVJHE

6% JUHL ZIKOEDUH (VVHQVPEWDBPH GHAUHIHIRNHIZ-QVFKH DP %HWW
.RPSRQHQWHQZDKO

6% .RVWHQORVH *HWUIQNHEHUHLWVWHOOXQJ
OLQHUDOZDVVHU

6% &DIHWHULD gIIQXQJV]HLWHQ 8KU

6% JULVHXUVDORQ JHIIIQHW 'L 'R XQG )UHLWDJ MHZ

6% .LRVN (LQNDXIVP|JOLAKNHLWHQ glIIQXQJIV]HLWHQ 8KU

6% LUFKOLFK UHOLJL|VH [(ERXRAKWNXNEBIJHQPI.BSHDORWWHVGLHQYWH
OHGLWDWLRQVUDXP

6% _OLQLNHLJHQH 3DUNSQ NRWHW MO GoRIW XHiF KHWDXMYXGV JHZLHVHQHU| % HKLC
3DWLHQWHQ

6% . XOWXUHOOH $QJHERWH JLOPYRUI+KUXQJ 6LQINUHLYV

6% ODQLN*UH 3HGLN-UH PHGLJLQLVFKH )X%SIOHJH

6% 3DUNDQODJH 5ROOVWXKOJHUHFKW

6% 5DXFKIUHLHV .UDQNHQKDXV

6% ‘IVEKHVHUYLFH RSWLRQDO

6% (PSIDQJV XQG %HJOHLWIBL HQNGD W4 U3 BOW HIQPMIDE HIDHLWGLHQVW ]
%HVXFKHU

6% 6HHOVRUJH HY XQG NDWK 6HHOVRUJH LP +DXV

BHLWH  YRQ
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$ JRUVFKXQJ XQG /HKUH GHV .UDQNHQKDXVHV
WULIIW QLFKW ]X HQWIIOOW

$ $Q]DKO GHU %HWWHQ LP JHVDPWHQ .UD&NHDKDXV QDFK t
%HWWHQ

$ )DOO]DKOHQ GHV .UDQNHQKDXV

S9ROOVWDWLRQIUH )DOO]DKO

7THLOVWDWLRQIUH )DOO]DKO

$PEXODQWH )DOO]DKOHQ

)DOO]IKOZHLVH

4XDUWDOV]IKOZHLVH

SDWLHQWHQ]IKOZHLVH

6RQVWLJH =IKOZHLVH

6HLWH YRQ



7HLO %  B6WUXNWXU X0 GLRQVMIXEXK
5 PKBEWHLOXO IR ~© @

% > @ )DFKDEWHLOXQJ *HULDWULH

% > @DPH GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
*HULDWULH

$UW GHU $EWHLOXQJ

EHWWHQI+KUHQGH +DXSWDEWHLOXQJ
)DFKDEWHLOXQJVVFKO+«VVHO

+DXVDQVFKULIW
ILQGHQEUXQQ
&RSSHQEU-JJH
3RVWDQVFKULIW
3RVWIDFK
&RSSHQEU-JJH
7HOHIRQ

)DI

% > @HUVRUJXQJVVFKZHUSXQNWH GHU 2 FXDEWBMWLR@NHLQKHLW

1U SHUVRUJXQJIJVVFKZHUSXQNWH LP %UUIEKMWFHKUMXQILDWULH

9, 'LDJQRVWLN XQG 7KHUDSUH YRQ LVFKIPLVFKHQ
+HUJNUDQNKHLWHQ

9, 'LDJQRVWLN XQG 7KHUDSUH GHU SXOPRQDOHQ
+HUJNUDQNKHLW XQG YRQ |[UDQNKHLWHQ GHYV
IXQIJHQNUHLVODXIHV

9, 'LDIJQRVWLN XQG 7KHUDSUH VRQVWLJHU )RUPHQ GHU
+HUIJNUDQNKHLW

9, 'LDJQRVWLN XQG 7KHUDSUH YRQ .UDQNKHLWHQ GHU
$UWHULHQ $UWHULROHQ XQG .DSLOODUHQ

6HLWH YRQ



1U

9HUVRUJXQJIJVVFKZHUSXQNWH LP %UHUIEKMWFKUMXQILDWULH

'LDIJQRVWLN XQG 7KHUDSL
GHU /\PSKJHII%H XQG GHU

HYRQ .UDQNKHLWHQ GHU 9HQHQ

IW\PSKNQRWHQ

'LDIJQRVWLN XQG 7KHUDSL
.UDQNKHLWHQ

H YRQ JHUHEURYDVNXOIUHQ

'LDIJQRVWLN XQG 7KHUDSL
>+RFKGUXFNNUDQNKHLW@

H GHU +\SHUWRQLH

'LDIJQRVWLN XQG 7KHUDSL

HYRQ 1LHUHQHUNUDQNXQJHQ

'LDIJQRVWLN XQG 7KHUDSL
(UNUDQNXQJHQ

H YRQ KIPDWRORJLVFKHQ

'LDIJQRVWLN XQG 7KHUDSL
XQG 6WRIIZHFKVHONUDQNK

H YRQ HOQGRNULQHQ (UQIKUXQJV
'LDEHWHYV 6FKLOGGU-VH

HLWHQ

'LDIJQRVWLN XQG 7KHUDSL
ODJHQ 'DUPWUDNWHYV

H YRQ (UNUDQNXQJHQ GHV

'LDIJQRVWLN XQG 7KHUDSL
'DUPDXVJIDQJV

H YRQ (UNUDQNXQJHQ GHV

'LDIJQRVWLN XQG 7KHUDSL
SHULWRQHXPYV

H YRQ .UDQNKHLWHQ GHV

'LDIJQRVWLN XQG 7KHUDSL
/IHEHU GHU *DOOH XQG GH

H YRQ (UNUDQNXQJHQ GHU
V 3DQNUHDV

'LDIJQRVWLN XQG 7KHUDSL
$WHPZHJH XQG GHU /XQJH

H YRQ (UNUDQNXQJHQ GHU

'LDIJQRVWLN XQG 7KHUDSL

H YRQ .UDQNKHLWHQ GHU 30HXUD,

'LDIJQRVWLN XQG 7KHUDSL
(UNUDQNXQJHQ

H YRQ UKHXPDWRORJLVFKHQ

'LDIJQRVWLN XQG 7KHUDSL
(UNUDQNXQJHQ

H YRQ RQNRORJLVFKHQ

'LDIJQRVWLN XQG 7KHUDSL
SDUDVLWIUHQ .UDQNKHLWH

H YRQ LQIHNWL|VHQ XQG
1 Q

,(QWHQVLYPHGL]LQ

WHWUHXXQJ YRQ 3DWLHQ
7TUDQVSODQWDWLRQ

NHQ YRU XQG QDFK

'LDIJQRVWLN XQG 7KHUDSL

H YRQ $OOHUJLHQ

6HLWH

YRQ




1U

9HUVRUJXQJIJVVFKZHUSXQNWH LP %UHUIEKMWFKUMXQILDWULH

'LDIJQRVWLN XQG 7KHUDSUH YRQ JHULDWULVFKHQ

(UNUDQNXQJIJHQ

'LDIQRVWLN XQG 7KHUDSLUH YRQ SVV\FKLVFKHQ XQG
I9HUKDOWHQVVW|UXQJHQ

'LDIQRVWLN XQG 7KHUDSUH YRQ KIPDWRORJLVFKHQ

(UNUDQNXQJIJHQ

% > @HGL]LQLVFK SIOHJHULVFKH /HLVWXQJRDYBHBDRWIEHWG H)DEKDEY

WULIIW QLFKW ]X

HQWIIOOW

% > @LFKW PHGL]LQLVFKH 6HUYLFHDQJHE AW HWS H YD F & DIEQMLH IDAKLQRIC

WULIIW QLFKW ]X

% > @DOO]DKOHQ GHU 2UJDQLVDWLRQVHLQKHLW

HQWIIOOW

9ROOVWDWLRQIUH )DOO]DKO

% > @DXSWGLDJQRVHQ QDFK ,&'

7TRS

'LDJQRVHQ

5DQJg"

=LIIHU $EVROXWH )DOO]DK@XQBPJIJDQJVVSUDFKOLFKH %H

JROJHQ HLQHU .UDQNKHLW GHU +LUQJHII% H

6FKODJDQIDOO GXUFK *HIl%YHUVFKOXVV +1

+HU]JVFKZIFKH

J)DFKDEWHLOXQJ

UQLQI

9HUZLUUWKHLWV]XVWDQG QKFKW \GKUQAKY B0 NRKRODQ

6XEVWDQ]HQ EHGLQJW

6RQVWLIH %OXWYHUJLIWXQJ 6HSVLV

5«FNHQVFKPHU]HQ

IXQIJHQHQW]*QGXQJ (UUHJHUWRP $U]JW QLFK

BRQVWLJH DQKDOWHQGH /XQJHDHNIHD QNKHLW

3KDVH GHU 1LHGHUJHVFKODJHQKHLW 'HSUH

$O]KHLPHU .UDQNKHLW

6HLWH

W QIKFH
PLW 9]

VVLYH

YRQ



.RPSHWHQ] 'LDJQRVHQ

5DQJ&' =LIIHU $EVROXWH )DOO]DK@XQBPJIDQJVVSUDFKOLFKH %H

= 9HUVRUJXQJ N QVWOLFKHU .JUSHUJIIQXQJHQ

, %WOXWKRFKGUXFN RKQH EHNDQQWH 8UVDFKH

, +HU]NUDQNKHLW GXUFK DQKBEBWHEOH XWFK|EOXW X

( 6RQVWLJIH 6W|UXQJ GHV :DVVHV 6XQUGH 6P DYKHXVKDO
*OHLFKJIJHZLFKWYV

1 $QKDOWHQGH 9HUVFKOHFKWR@QPXQJ E]Z 9HUOXVW G

, +HUJUK\WKPXVVW|UXQJ DXVIJHIQWNQG YRQ GHQ 9RUK

( =XFNHUNUDQNKHLW GLH QLFKWGHRQRXWO\G P I WE,IQW !
/ ‘XQGOLHJHIJHVFKZ.U 'HNXELWXV
* 9ROOVWIQGLJH E]Z XQYROONMWMHGLIH /IKPXQJ HLQF

' 6RQVWLIH %OXWDUPXW

% > @UR]JHGXUHQ QDFK 236

7RS 2SHUDWLRQHQ

5DQJ 236 =LIIHU $EVROXWH )DOO]DFK@ X BPJIJDQJVVSUDFKOLFK

)DFKe EHUJUHLIHQGH 0D % QRIORMW® WXL QU HKIJNMHW By
OHQVFKHQ

6S*OXQJ RGHU *DEH YRQ OHGLNDPHQWH|Q LQ G

&RPSXWHUWRPRJUDSKLH &7LVBWMBFKIGHOV R

B8QWHUVXFKXQJ GHU 6SHLVHO|KWH HG BD|0WPV HXD
HLQH 6SLHJHOXQJ

9HUEDQG EHL JUR%IOIFKLJIJWE& UENZ D QRNKIOHIWBZL H .

%HKDQGOXQJ GXUFK VSH ] HVODMHW)IRLUPW QG HRJ %
/IDJHUXQJ LP 6FKOLQJHQWLVFK RGHU LP |[6SH]LLC

%HVWLPPWHY SVI\FKRWKHUDSHRWHQF KHN PR 1)
9HUKDOWHQ LP 9RUGHUJUXQG WNHKW 1HXURSE

7KHUDSLH ]XU (UKDOWXQJKXQGX)JGBGH]XRO HUD C
JHUWLIJNHLWHQ 3V\FKRVR]LDOH ,QWHUYHQWLTF

6HLWH  YRQ



SDQJ 236 =LIIHU

$EVROXWH )DOO|IFK@ X @BPIDQIJVVSUDFKOLFEK

(QWQDKPH HLQHU *HZHEHS U RHHN G%WB XS\ VIV LIDK
*DOOHQJIQJHQ E]Z GHU %DXFKV@GHLFKHQGU-VH

, QWHQVLYPHGL]LQLVFKH hEHUZBDIFKXDX | MRRKD BHW
OHVVXQJ GHV '"UXFNV LQ GHU /XQBKRQGHRODJIDG

+HUJHQV

.RPSHWHQ] 3UR]JHG

5DQJ 236 =LIIHU

XUHQ

$EVROXWH )DOO]IFK@ X BPJIJDQJVVSUDFKOLFK

*DVWURVWRPLH 3HUNXWDQ HQGRVNRSLVFK

9HUEDQG EHL J
JHXFKWYHUEDQG

UR %0 | O F KLY W® XNQUED @ RIKKZHBIZL
PLW DQWLVHSWLVFKHU|/|VXQ.

hEHUWUDJXQJ 7UDQVIXVLRQ EYR QU@ XNS OURW
HLQHV 6SHQGHUV DXI| HLQHQ (PSIIQJHU

J)DFKeEHUJUHLIH

PXOWLUHVLVWHQWHQ (UUHJHUQ

QGH %HKDQEIEGXYLEELPY%NMVLH

B8QWHUVXFKXQJ

GHV 'LFNGD ORW GKUIFHK HLQH 6

% > @PEXODQWH %HKDQGOXQJVP|JOLFKNHLWHQ

%H]JHLFKQXQJ GHU $PEXODQ] $QIJHERWHQH /HQYWXQJ

SK\WWLRWKHUDSHXWL

VFKH $PEXODQ]USHUICH
)XQNWLRQV XQG /HLVW
3DWLHQWHQ ZLHGHU KH

RKRHY VRWMLEUDSLH VWHODOW GL#
XQJVIIKLINHLW GHU
U E]Z YHUEHVVHUW VLH

%DOQHRORJLVFKH $

PEXODQ] 'IHY EB O
JUSHUIXQNWLRQHQ PL
0D%QDKPHQ

RRWRILIWHFKH 7KHUDSLH YHUE
SK\WWLNDOLVFKHQ

6HLWH YRQ



%HJHLFKQXQJ GHU $PEXODQ] $QJHERWHQH /HRYWXQJ

(UJIRWKHUDSHXWLVH

KH $PEXODQ]
+DQGOXQJV XQG %HZH

VHQVRULVFKH XQG PRW

NRIJQLWLYH :DKUQHKPX

IXQNWLRQHOOH )IKLINH
SDWLHQW HUUHLFKW PH

VHLQHQ $OOWDJ ZLHGH
EHZIOWLJHQ

H OLOHH ( L

JGRQMWUIDSLH WUDLQLH
JXQJVDEOIXIH GLH

QJ 6R ZHUGHQ
LWHQ YHUEHVVHUW GH

U VHOEVWVWIQGLJ HU

RULVFKH /HLVWXQJ XQG

IKU /HEHQVTXDOLWIW X(

UW 1XQ

GLH

U
PG NDQ

6SUDFKWKHUDSLH

'LH 6SUDFKW

.RPPXQLNDWLRQVIIKLJN
YHUPLWWHOW 6WUDWH |
ZLHGHU YHUVWIQGOLFK

KHRUODDVSEL HIWUDLQLHUW G
HLWHQ GHV 3DWLHQWH

JILHQ GLH LKP KHOIHQ
IX PDFKHQ

L H

D XQG
LFK

.OLQLVFKH 1HXURSYV

\FKRORJLH

YHUKDOWHQVEH]RJHQH

GXUFK HLQH +LUQVFKIG

LH'EH KNOD
NRIJQLWLYH '"HIL]JLWH VH

¥ZLH HPRWLRQDOH XQG
9HUIQGHUXQJHQ GLH
LIXQJ HQWVWDQGHQ VL

DERHOWMKIHIHHXURSV\FKRQ

RJ

QG

$SKDVLH 5HIJLRQDO]

HQWUXP
$QVSUHFKSDUWQHU I[-U
QHXURORJLVFKHQ 6W|U
HLQHU HUZRUEHQHQ +L
6SUHFK XQG 6FKOXFNYV

'DV $SKI

DOOH %HWURIIHQHQ PL
XQJVELOGHUQ GLH QDF

WIUXQJHQ OHLGHQ

DB/R.GIVEMHUIIHRQDO]JHQWU X P

UQVFKIGLIJXQJ DQ 6SUDF

LVW

6FKODIODERU

'LH 8QWHUVXFK

GXUFKJHI-KUW ZLUG V¥

$XVVDJIJH HUP|JOLFKHQ

*EHUKDXSW ULFKWLJ VH

6FKODISKDVHQ HUUHLF
$SWHPVWJUXQJHQ RGHU
WHLQEHZHJXQJHQ GHU

BRDVWIEFKKODIODERU G
ROO X D GDU<EHU HLQH
RE GHU 3DWLHQW
KOIIW RE GLH HLQ]JHOQ
KW ZHUGHQ XQG RE GXU
XQZLOON<UOLFKH
6FKODI JHVW|UW ZLUG

LH VWI

HQ
FK

% > @PEXODQWH 2SHUDWLRQHQ QDFK *

WULIIW QLFKW ]X

HQWIIOOW

E 6*% 9

% > @=XODVVXQJ ]XP 'XUFKJDQJV $UJWYHUIDKQWRKGHW % HUXIVJIHQ

WULIIW QLFKW ]X

6HLWH  YRQ

HQWIIOOW



% > @$SSDUDWLYH $XVVWDWWXQJ

1U 9RUKDQGHQH *HUIWH .RPPHQWDU (UOIXWHU
$$ %HODVWXQJV (.* (UJRPHWULH X QU CHUIPHEWWDOHQ )XQNW
$$ &RPSXWHUWRPRJUDSK| &7 , QJ GrHHW [HIEW U D® HKQ Y M Q N WH B
$$ (OHNWURHQ]JHSKDORJUDSKLHJHUINW L(RQV D EW HQ GHQJ HIQW UIEDHIQ $
6FKODIODERU DEOHLWEDU
$$ (OHNWURP\RJUDSKLH |00 GHHUJWQMWUDOHQ )XQNWLRQVDEWHLOXQJ
%HVWLPPXQJ GHU 1HUYHQOHLWJHVFKZLQGLJIJNHLW
$$ (QGRVNRS ,Q GHU JHQWUDOHQ )XQNWLRQVYDEWHI
$$ .LSSWLVFK ] % ]XU 'LDPJQRVH GHYV
RUWKRVWDWLVFKHQ 6\QGURPV
$$ 5|QWJHQJHUIW 'XUFKQHXBHUXIHQMWHDIMH G /X Q&WLRQVDEZWHGERQJ
%RJIHQ *EHU HLQHQ .RRSHUDWLRQVSDUWQHU DEJH
$$ 6FKODIODERU OLW OHVVSOIW]HQ
$$ BRQRJUDSKLHJHUIW 'RSSOHWRAMMIRN PR YK IRBIHUHWYV R @ R FDLIIIH X Q
'XSOH[VRQRJUDSKLH ,Q GHU |JHOWUD|OHQ )X
$$ 6SLURPHWULH /XQJHQIXQNWLRQVSQVDEWHLOXQQ BGHIWI JHEDWUDOHQ
$$ 9LGHRIOXRURVNRSLH % U H L WKKLGHQRMND\@ WRHQ V,)XQF & X Q J]
)XQNWLRQVDEWHLOXQJ YHUI<JEDU
$$ (QGRVNRSLH GHV REHUHR QG| KQWHDBBEQ )XQNWLRQVDEWHLOXQJ
9HUGDXXQJVWUDNWHY HLQVFKO 3(* 3(-
$$ J)DUEGRSSOHU (FKRNDUGLRJUDSKLH)VDEWHL®@XGQH U HHUQWEDQH® KX ¢
$$ (YR]JLHUWH 3RWHQIJLDOH 9(3 $(3 6{DEWHLQXQHUYHQAWEDOHQ )XQI
$$ %URQFKRVNRSLH ,Q GHU JHQWUDOHQ )XQNW[LRQVD
$$ %OXWJIDVDQDO\VHJIHUIW > K YHUI-JEDU®@
$$ 3XOVR[\PHWULH > K YHUI-JEDU®@
$$ 9LGHR /DU\QJRVNRSLH ,Q GHHUHQBMMDOHQ )XQNWLRQ\
$$ 3RVWXURJUDSKLH
$$ 2WRQHXURORJLVEKHV [DERU QQ GHIWIJHEDMWUDOHQ )XQNW
$$ (OHNWURQ\VWDJPRJUDSKLH D YGHU - JHEQWUDOHQ JXQNWIL
$$ IDQJJHLW (.* XQG /DQJ|HLW E O XQN)XQNVNIPRHYWXEW H,IQ0 & B U YH QW U DD
$$ $EGRPLQHOOH )DUEGRISSOHUVRQRNWDBRVIDEWHLQXQH UY HUQ¥J B D O H1

6HLWH

YRQ



1U 9RUKDQGHQH *HUIWH .RPPHQWDU (UOIXWHU

$$ 7TUDQV|VRSKDJHDOH (FIKRNDUGLRQNWERDWDEWHQOXQU MHUNJEOHQ

$$ ORWRULVFK HYR]JLHUWH GQROMMWQIHOWHDOHQ )XQNWLRQVDEWHILOXQJ
ODIJQHWVWLPXODWLRQ

% > @3HUVRQHOOH $XVVWDWWXQJ
% bU]WH

bUJWH LQVJHVDPW DX%HU %HOHJIU]JWH

.RPPHQWDU (UJIQ]XQJ
'LH $Q]DKO GHU bUJWH VHW]W VLFK ZLH IROJW ]XVDPPHQ
&KHIDU]W
2EHUDU]W
2EHUDU]W
$VVLVWHQ]IU]WH
'DYRQ )DFKIU]JWH

%HOHJIUJWH QDFK ¥ 6*% 9

JDFKH[SHUWLVH GHU $EWHLOXQJ

1U %H]JHLFKQXQJ _RPPHQWDU (UOIXWHUXQJ
$4 ,QQHUH OHGL]LQ XQG §OOJHPHLQPHGL]LQ
+DXVDU]W
$4 ,QQHUH OHGL]LQ XQG 63 .DUGLRORJLH
=) *HULDWULH
=) SHWWXQJVPHGL]LQ

% 3IOHIJHSHUVRQDO

B3IOHJHNUIIWH LQVJHVDPW

6HLWH  YRQ



.RPPHQWDU

(UOIXWHUXQJ

'XQGPHQWRU 3UD[LVDQOHLWHU %@ EHWBW XQJ(QWHUDOH (UQIKUXCG
'DYRQ H[DPLQLHUWH *HVXQGKHLWV XQBV.XQGQKHIQBYVOKIHLU E]z *
.LQGHUNUDQNHQSIOHJHU

-DKUH RKQEOHGXQG PLW )DFKZHLWH

UE

'DYRQ H[DPLQLHUWH *HVXQGKHLWV XQEBV.XQGKHIQBYOKXIHU E]z *

.LQGHUNUDQNHQSIOHJHU -DKUH PLWLAMHWESOBKIQIQGHU )DFKZ

.RPPHQWDU (UOIXWHUXQJ

310HJHULVFKH 5HKDELOLWDWLRQ

% 6SH]JLHOOHV WKHUDSHXWLVFKHY 3HUVRQDO

1U 6SHILHOOHVY WKHUDSHXWLVFKHV 3HUVRQDO .RPPHQW

63 $OWHQSIOHJHU IDFKDEWHLOXQJV*EHUJUHL|IHQG

63 $UJWKHOIHU IDFKDEWHLOXQJV*EHUJUHLIHQG

63 'LIWDVVLVWHQWHQ IDFKDEWHLOXQJV* EHUJUHLIHQG

63 (UIRWKHUDSHXWHQ IDFKDEWHLOXQJV*EHUJUHLIHQG

63 +HLOSIGDJRJHQ IDFKDEWHLOXQJV*EHUJUHLIHQG

63 /IRJRSIGHQ IDFKDEWHLOXQJV*EHUJUHLIHQG

63 ODVVHXUH OHGL]JLQLVEFKH %DGHPUHVMIQG IDFKDEWHLOXQJV-E!

63 3IGDJRJHQ SUEHLWYV XQG 6RROWRS LG/FKRHIMH 4 EIVGE
J)DFKDEWHLOXQJV*EHUJUHLIHQG

63 SK\WVLRWKHUDSHXWHQ IDFKDEWHLOXQJV*EHUJUHLIHQ

63 3VIFKRORJHQ IDFKDEWHLOXQJVEHUJUHLIHQG

63 6R]LDODUEHLWHU IDFKDEWHLOXQJVEHUJUHLIHQG

63 XQGPDQDJHU IDFKDEWHLOXQJV*EHUJUHLIHQG

63 6HHOVRUJHU 5HIHOPI%LJH 6S WHORKR H 1 MWEILQL K IND V
LQGLYLGXHOOH *HVSUIFKH
(YDQJHOLVFKH XQG NDWKROLVFKH 6HHOVRL
J)DFKDEWHLOXQJV*EHUJUHLIHQG

63 PHG WHFKQ 5DGLRORJLHDVVLWWHOQWHERQG&QQHQ IDFKDEWHLOX!

6HLWH YRQ



6SHILHOOHYVY WKHUDSHXWLVFKHV 3HUVRQDO

63 6SUDFKKHLOSIGDJRJH $QVSUREKBOQWW @B UDFKW
5HILRQDOJHQWUXP /LQGHQEUXQQ
JDFKDEWHLOXQJV.EHUJUHLIHQG

6HLWH  YRQ



% > @ )DFKDEWHLOXQJ 1HXURORJLF

% > @DPH GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
1IHXURORJLH

$UW GHU $EWHLOXQJ
EHWWHQI-KUHQGH +DXSWDEWHLOXQJ
)DFKDEWHLOXQJVVFKO+VVHO

+DXVDQVFKULIW
JLQGHQEUXQQ

&RSSHQEU<JJH

SRVWDQVFKULIW
3RVWIDFK

&RSSHQEU<JJH

7THOHIRQ

)DI

% > @HUVRUJXQJVVFKZHUSXQNWH GHU 2 UFXDHEWBMWLR@NHLQKHLW

1U 9HUVRUJXQJIJVVFKZHUSXQNWH MPD % H U HDFXWHIXX®D R JL H :

91 'LDJQRVWLN XQG 7KHUDSUH YRQ JHUHEURYDVNXOIUHQ
(UNUDQNXQJHQ

91 'LDJQRVWLN XQG 7KHUDSLH VRQVWLJHU QHXURYDVNXOIUHU
(UNUDQNXQJHQ

91 'LDJQRVWLN XQG 7KHUDSLH HQW]*QGOLFKHU =16
(UNUDQNXQJHQ

91 'LDJQRVWLN XQG 7KHUDSLUH QHXURLPPXQRORJLVFKHU
(UNUDQNXQJHQ

91 'LDJQRVWLN XQG 7KHUDSLH YRQ $QIDOOVOHLGHQ

91 'LDJQRVWLN XQG 7KHUDSLH PDOLJQHU (UNUDQNXQJHQ GHV

*HKLUQV

6HLWH

YRQ



1U 9HUVRUJXQJIJVVFKZHUSXQNWH MWPD%HUWHDFXWHHHXX@RDRJILH ]

91 'LDIJQRVWLN XQG 7KHUDSUH JXWDUWLJHU 7XPRUHQ GHYV
*HKLUQV
91 'LDIJQRVWLN XQG 7KHUDSLHUH YRQ (UNUDQNXQJHQ GHU

+LUQKIXWH

91 WHWUHXXQJ YRQ 3SDWLHQWHQ PLW 1HXURVWLPXODWRUHQ [XU
+LUQVWLPXODWLRQ

91 'LDIJQRVWLN XQG 7KHUDSLUH YRQ 6\VWHPDWURSKLHQ GLH
YRUZLHIJHQG GDV =HQWUDQOQHUYHQV\VWHP EHWUHIIHQ

91 'LDIJQRVWLN XQG 7KHUDSUYH YRQ H[WUDS\UDPLGDOHQ
.UDQNKHLWHQ XQG %HZHJIXQJVVW|UXQJHQ

91 'LDIJQRVWLN XQG 7KHUDSLUH YRQ GHIJHQHUDWLYHQ
.UDQNKHLWHQ GHV 1HUYHQV\VWHPYV

91 'LDIQRVWLN XQG 7KHUDSUYH YRQ GHP\HOLQLVLHUHQGHQ
.UDQNKHLWHQ GHV =HQWUDOQHUYHQV\VWHPV

91 'LDIJQRVWLN XQG 7KHUDSUH YRQ .UDQNKHLWHQ YRQ
IHUYHQ 1HUYHQZXU]JHOQ XQG 1HUYHQSOH[XV

91 'LDIJQRVWLN XQG 7KHUDSLUH YRQ 3RO\QHXURSDWKLHQ XQG
VRQVWLIJHQ .UDQNKHLWHQ|GHYV SHULSKHUHQ
IHUYHQV\VWHPYV

91 'LDIJQRVWLN XQG 7KHUDSUH YRQ .UDQNKHLWHQ LP %YHUHLFK
GHU QHXURPXVNXOIUHQ 6\QDSVH XQG GHV OXVNHOV

91 'LDIJQRVWLN XQG 7KHUDSUYH YRQ JHUHEUDOHU /IKPXQJ
XQG VRQVWLIHQ /IKPXQJVV\QGURPHQ

91 IHXURORJLVFKH 1RWIDOO| XQG ,QWHQVLYPHGL]LQ

91 6SH]JLDOVSUHFKVWXQGH

% > @HGL]LQLVFK SIOHJHULVFKH /HLVWXQJRDYBHBDRWIEHWG H)DEKDEY
WULIIW QLFKW ]X HQWIIOOW

% > @LFKW PHGL]LQLVFKH 6HUYLFHDQJHE AW HWS H YD F & DIEWLH IDAKLQRIC
WULIIW QLFKW ]X HQWIIOOW

6HLWH  YRQ



% > @DOO]DKOHQ GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
9ROOVWDWLRQIUH )DOO]DKO

% > @DXSWGLDJQRVHQ QDFK ,&'

7RS 'LDJQRVHQ

5DQJ&' =LIIHU $EVROXWH )DOO]DK@®XQBPJIJDQJVVSUDFKOLFKH %H
* 6FKODIVW|UXQJ
* $QIDOOVOHLGHQ (SLOHSVLH
* 3DUNLQVRQ .UDQNKHLW

6FKODJDQIDOO GXUFK *HIl% YHUVFKOXVV +LUQLQI

+ BW|UXQJ GHV *OHLFKJHZLFKWVRUJDQV
* BRQVWLJH )XQNWLRQVVW|UXQJ PHKUHUHU 1HUYHQ
* OXOWLSOH 6NOHURVH

* . XUJJHLWLJH 'XUFKEOXWXQJVVW|DEGW I8 W FHXQ VDY
* 6RQVWLJH .UDQNKHLW GHV 5:FNHQPDUNYV

6RQVWLIJH .UDQNKHLW GHU %OXWJHII%H GHV *HKLLU

.RPSHWHQ] 'LDJQRVHQ

5DQJg& =LIIHU $EVROXWH )DOO]DK@XQBPJIJDQJVVSUDFKOLFKH %H

BFKOXFNVW|UXQJHQ

% > @QUR]JHGXUHQ QDFK 236

7RS 2SHUDWLRQHQ

236 =LIIHU $EVROXWH )DOO]|IFK@ X BPIDQIVVSUDFKOLFK

OHVVXQJ YRQ *HKLUQVWU|PX\QJH®UMVE ZHEIG HB]
HYRJLHUWH 3RWHQWLDOH

OHVVXQJ GHU *HKLUQVWU|PH ((*

&RPSXWHUWRPRJIJUDSKLH &7LVBWMBFKIGHOV R

6HLWH YRQ



SDQJ 236

=LIIHU

$EVROXWH )DOO|IFK@ X @BPIDQIJVVSUDFKOLFEK

WHVWLPPWHYV S

9HUKDOWHQ LP 9RUGHUJUXQG WWNHKW

VIFKRWKHUDSHRWHWQFKH

YV QHQ I

IHXURS

BQWHUVXFKXQJ

GHU +LUQZDVVHUUIXPH

BQWHUVXFKXQJ

YRQ +HU] X @G VXEFKHDYI

RVJIQJ

BQWHUVXFKXQJ
6FKODIHV

YRQ +LUQ

HIQUH Q OXKNIHQ GEGZ

BQWHUVXFKXQJ

GHU 1HUYHQOHLWXQJ

(1~

OHVVXQJ GHU HOHNWULVFKHQ $NWLYLW

W GHL

6S-0XQJ RGHU *

DEH YRQ OHGLNDPHQWH

Q LQ G

% > @PEXODQWH %HKDQGOXQJVP|JOLFKNHLWHQ

%H]JHLFKQXQJ GHU $PEXODQ] $QIJHERWHQH /HQYWXQJ

SK\WWLRWKHUDSHXWL

VFEKH $PEXODQ]USHUICH

)XQNWLRQV XQG /HLVW
3DWLHQWHQ ZLHGHU KH

R VRM BHUDSLH VWHO
XQJVIIKLINHLW GHU

U E]Z YHUEHVVHUW VLH

DW GLI

%DOQHRORJLVFKH $

PEXODQ] 'HWEBDO

JUSHUIXQNWLRQHQ PLW SK\WWLNDOLVFKHQ

0D%QDKPHQ

@ ARWAR/ILIWHFKH 7KHUDSLH YHUE

(UIRWKHUDSHXWLVH

KH $SPEXODQ]
+DQGOXQJV XQG %HZH

VHQVRULVFKH XQG PRW

NRIJQLWLYH :DKUQHKPX

IXQNWLRQHOOH )IKLJNH
SDWLHQW HUUHLFKW PH

VHLQHQ $OOWDJ ZLHGH
EHZIOWLJHQ

HOOH(YUdRQNKWUIDHSLH WUDLQLH

JXQJVDEOIXIH GLH

QJ 6R ZHUGHQ
LWHQ YHUEHVVHUW GH

U VHOEVWVWIQGLJ HU

RULVFKH /HLVWXQJ XQG

UW 1XQ

GLH

iIKU /HEHQVTXDOLWIW XQG NDQ

6SUDFKWKHUDSLH

'LH 6SUDFKW
.RPPXQLNDWLRQVIIKLJN

KHRUIDSNHIW UDLQLHUW G
HLWHQ GHV 3DWLHQWH(

YHUPLWWHOW 6WUDWHJLHQ GLH LKP KHOIHQ

ZLHGHU YHUVWIQGOLEFK

]1X PDFKHQ

L H

D XQG
LFK

6HLWH

YRQ



%H]JHLFKQXQJ GHU $PEXODQ] $QJHERWHQH /HRYWXQJ

.OLQLVFKH 1HXURSYV

\FKRORJLH

YHUKDOWHQVEH]RJHQH

GXUFK HLQH +LUQVFKIG

LH'EH KNOD
NRIJQLWLYH '"HIL]JLWH VH

DERHOWMKIHIHHXURSV\FKRQ
¥ZLH HPRWLRQDOH XQG
9HUIQGHUXQJHQ GLH

LIXQJ HQWVWDQGHQ VL

RJ

QG

$SKDVLH 5HIJLRQDO]

HQWUXP
$QVSUHFKSDUWQHU I[-U
QHXURORJLVFKHQ 6W|U
HLQHU HUZRUEHQHQ +L
6SUHFK XQG 6FKOXFNYV

'DV $SKI

DB/R.GIVEMHUIIHRQDO]JHQWUXP
DOOH %HWURIIHQHQ PL
XQJVELOGHUQ GLH QDF

WIUXQJHQ OHLGHQ

UQVFKIGLIJXQJ DQ 6SUDF

LVW

6FKODIODERU

'LH 8QWHUVXEFK
GXUFKJHI-KUW ZLUG V¥
$XVVDJIJH HUP|JOLFKHQ
*EHUKDXSW ULFKWLJ VH
6FKODISKDVHQ HUUHLF
$SWHPVW|UXQJHQ RGHU
WHLQEHZHJXQJHQ GHU

RDVWIEFKKODIODERU G
ROO X D GDU<EHU HLQH
RE GHU 3DWLHQW
KOIIW RE GLH HLQ]JHOQ
KW ZHUGHQ XQG RE GXU
XQZLOON<UOLFKH

LH VWI

HQ
FK

6FKODI JHVW|UW ZLUG

% > @PEXODQWH 2SHUDWLRQHQ QDFK *

WULIIW QLFKW ]X

HQWIIOOW

E 6*% 9

% > @=XODVVXQJ ]XP 'XUFKJDQJV $UJWYHUIDKQWRKGHWN %HUXIVJIHQ

WULIIW QLFKW ]X

% > @$SSDUDWLY

HQWIIOOW

H $XVVWDWWXQJ

1U 9RUKDQGHQH *HUIWH .RPPHQWDU (UOIXWHU
$$ %HODVWXQJV (.* (UJRPHWULH XQU GHWIFHEWWDOHQ )XQNW
$$ &RPSXWHUWRPRJUDSK| &7 , QJ GHHW [HIEW U DO HIQ Y K Q N WE B
$$ (OHNWURHQ]JHSKDORJUDSKLHJHUINW R*QV D EW HQ GXHQJ ] HIQW UIEDHIQ $
6FKODIODERU DEOHLWEDU
$$ (OHNWURP\RJUDSKLH (03 GHWUUJMQWUDOHQ )XQNWLRQVDEWHLOXQJ
%HVWLPPXQJ GHU 1HUYHQOHLWJIHVFKZLQGLIJNHLW
$$ (QGRVNRS ,Q GHU JHQWUDOHQ )XQNWLRQVYDEWHI

6HLWH

YRQ



1U 9RUKDQGHQH *HUIWH .RPPHQWDU (UOIXWHU
$$ .LSSWLVFK ] % ]XU 'LDPJQRVH GHYV
RUWKRVWDWLVFKHQ 6\QGURPV
$$ 5|/QWJIJHQJHUIW 'XUFKQHXBRHUXHQMWHDIOHJ WK Q&NWLRQVDBEWEHQXQJ
%RJIHQ *EHU HLQHQ .RRSHUDWLRQVSDUWQHU DEJH
$$ 6FKODIODERU OLW OHVVSOIW]HQ
$$ BRQRJUDSKLHJHUIW 'RSSOHWRAMMIAN PR YK IRBIHUHWYV R @ R %DLIIIH X Q
'XSOH[VRQRJUDSKLH
,Q GHU JHQWUDOHQ )XQNWLRQVDEWH|ILOXQJ
$$ 6SLURPHWULH /XQJHQIXQNWLRQVSQVDEWHLOXQQ BGHIWI JHEDWUDOHQ
$$ J)DUEGRSSOHU (FKRNDUGLRJUDSKLH)VDEWHL®XGQH U HHUQWEDQH® KX ¢
$$ %URQFKRVNRSLH ,Q GHU JHQWUDOHQ )XQNW[LRQVD
$$ (QGRVNRSLH GHV REHUHR QG| KQWHDBBEQ )XQNWLRQVDEWHLOXQJ
9HUGDXXQJVWUDNWHY HLQVFKO 3(* 3(-
$$ 2WRQHXURORJLVEKHV [DERU XQQ BHUI{BEDMWDOHQ [)XQNW
$$ (YR]JLHUWH 3RWHQIJLDOH 9(3 $(3 6{DEWHLQXQHUYHQAWEDOHQ )XQI
$$ 9LGHR /DU\QJRVNRSLH ,Q GHHUHQBMMDOHQ )XQNWLRQ\
$$ %OXWJIDVDQDO\VHJIHUIW > K YHUI-JEDU®@
$$ 9LGHRIOXRURVNRSLH % U H L WKKLGHQRMNDX\@ WRHQ V,)XQF & X Q J]
)XQNWLRQVDEWHLOXQJ YHUI<JEDU
$$ 3XOVR[\PHWULH > K YHUI-JEDU®@
$$ $EGRPLQHOOH )DUEGR|SSOHUVR@RNWILIKQWD EW H L Q X®HUY HQ WEDO H
$$ (OHNWURQ\VWDJPRJUDSKLH D YGHU - JHEQWUDOHQ JXQNWIL
$$ 3RVWXURJUDSKLH
$$ IDQJJHLW (.* XQG /DQJ|HLW E O XQN)XQNVNIPRHYWIXEW H,IQ0 & B U YH QW U DD
$$ 7UDQV|VRSKDJHDOH (F[KRNDUG L KXQUWMSKRGV D EW HQ GBXQU ]HIQW UIEDHIQ
$$ ORWRULVFK HYR]JLHUWH G FROMHQHOWHDOHQ )XQNWLRQVDEWH|ILOXQJ

ODIQHWVWLPXODWLRQ

% > @3HUVRQHOOH $XVVWDWWXQJ

%

6HLWH

bU]WH

YRQ



bUJWH LQVJHVDPW DX%HU %HOHJIU]WH
.RPPHQWDU (UJIQ]XQJ

'LH $Q]DKO GHU bU]JWH VHW]W VLFK ZUHVMIROJW ]XVDPPHQ &KHIDU
'DYRQ )DFKIU]JWH

%HOHJIUJWH QDFK ¥ 6*% 9

J)DFKH[SHUWLVH GHU $EWHLOXQJ

1U %H]JHLFKQXQJ .RPPHQWDU (UOIXWHUXQJ
$4 1HXURORJLH

$4 3V\FKLDWULH XQG 3V\RKRWKHUDSLH

=) 6FKODIPHGL]LQ

% 3I0HJHSHUVRQDO

B3IOHJHNUIIWH LQVJHVDPW

.RPPHQWDU (UOIXWHUXQJ
‘XQGPHQWRU 3UD[LVDQOHLWHU %@ HEHIBDW XQJ(QWHUDOH (UQIKUXG
'DYRQ H[DPLQLHUWH *HVXQGKHLWV XQEBVXQGKHQBYOKIHU E]Z *
.LQGHUNUDQNHQSIOHJHU -DKUH RKQHZXQG PLW )DFKZHLWHUE

'DYRQ H[DPLQLHUWH *HVXQGKHLWV XQEBV.XQGKHIQBYVOKIHLU E]z *
.LQGHUNUDQNHQSIOHJHU -DKUH PLWLMHWESOBXIQHQGHU )DFKZ

.RPPHQWDU (UOIXWHUXQJ
3IOHJHULVFKH 5HKDELOLWDWLRQ

% 6SHILHOOHV WKHUDSHXWLVFKHY 3HUVRQDO

6SH]LHOOHVY WKHUDSHXWLVFKHY 3HUVRQDO

63 $OWHQSIOHJHU IDFKDEWHLOXQJV.EHUJUHL|IHQG

6HLWH YRQ



1U 6SHJLHOOHV WKHUDSHXWLVFKHV 3HUVRQDO .RPPHQW

63 $UJWKHOIHU IDFKDEWHLOXQJV+.EHUJUHLIHQG

63 'LIWDVVLVWHQWHQ IDFKDEWHLOXQJV+EHUJUHLIHQG

63 (UJRWKHUDSHXWHQ IDFKDEWHLOXQJV+EHUJUHLIHQG

63 +HLOSIGDJRJHQ IDFKDEWHLOXQJV+EHUJUHLIHQG

63 IRIRSIGHQ IDFKDEWHLOXQJV+EHUJUHLIHQQ

63 ODVVHXUH OHGL]LQLVEFKH %DGHPUBIHVMIQG IDFKDEWHLOXQJV+EHl

63 3IGDJRJIHQ SUEHLWV XQG 6RKROWRS LO/FKRAHIH $EWG
)DFKDEWHLOXQJV+EHUJUHLIHQG

63 3K\WLRWKHUDSHXWHQ IDFKDEWHLOXQJV+EHUJUHLIHQ

63 3VI\FKRORJHQ IDFKDEWHLOXQJV+EHUJUHLIHQRG

63 6R]LDODUEHLWHU IDFKDEWHLOXQJV+.EHUJUHLIHQG

63 :XQGPDQDJHU IDFKDEWHLOXQJV+*EHUJUHLIHQG

63 6SUDFKKHLOSIGDJRJH $QV S UHFXSOW W @B U DO FK WokiHIUDINE
5HIJLRQDO]JHQWUXP /LQGHQEUXQQ
)DFKDEWHLOXQJV+EHUJUHLIHQG

63 PHG WHFKQ 5DGLRORJLHDVVLWVUHQWHEQGQQHQ IDFKDEWHLOX

63 BHHOVRUJHU S5HIHOPI%LJH 6S UHHORKR H 1 WEHLQL W IND ¥
LQGLYLGXHOOH *HVSUIFKH
(YDQJHOLVFKH XQG NDWKROLVFKH 6HHOVR L
)DFKDEWHLOXQJV+EHUJUHLIHQG

6HLWH  YRQ



% > @ )DFKDEWHLOXQJ 1HXURORJL)\

% > @DPH GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
IHXURORJLVFKH )UsK 5HKD

$UW GHU $EWHLOXQJ

EHWWHQI-KUHQGH +DXSWDEWHLOXQJ
)DFKDEWHLOXQJVVFKO+VVHO

+DXVDQVFKULIW
ILQGHQEUXQQ
&RSSHQEU-JJH
3RVWDQVFKULIW
3RVWIDFK
&RSSHQEU-JJH
7HOHIRQ

)DI

% > @HUVRUJXQJVVFKZHUSXQNWH GHU 2 FXDEWBMWLR@NHLQKHLW

9HUVRUJXQJIJVVFKZHUSXQNRMPHR %WEUH LFKO DEMKHB ORI LV FKH

YUsK 5HKD

91 'LDJQRVWLN XQG 7KHUDSUH YRQ JHUHEURYDVNXOIUHQ
(UNUDQNXQJHQ

91 'LDJQRVWLN XQG 7KHUDSLH VRQVWLJHU QHXURYDVNXOIUHU
(UNUDQNXQJHQ

91 'LDJQRVWLN XQG 7KHUDSLH HQW]*QGOLFKHU =16
(UNUDQNXQJHQ

91 'LDJQRVWLN XQG 7KHUDSLUH QHXURLPPXQRORJLVFKHU
(UNUDQNXQJHQ

91 'LDIQRVWLN XQG 7KHUDSLHH YRQ $QIDOOVOHLGHQ

6HLWH YRQ



9HUVRUJXQJIJVVFKZHUSXQNRMPIHR) 9B UH LFKXO DHVKHBORI LYV FKH

JUeK 5HKD

91 'LDJQRVWLN XQG 7KHUDSLH PDOLJQHU (UNUDQNXQJHQ GHV
*HKLUQV

91 'LDJQRVWLN XQG 7KHUDSLUH JXWDUWLJHU 7XPRUHQ GHYV
*HKLUQV

91 'LDJQRVWLN XQG 7KHUDSLH YRQ (UNUDQNXQJHQ GHU

+LUQKIXWH

91 WHWUHXXQJ YRQ 3SDWLHQWHQ PLW 1HXURVWLPXODWRUHQ [XU
+LUQVWLPXODWLRQ

91 'LDIJQRVWLN XQG 7KHUDSLUH YRQ 6\VWHPDWURSKLHQ GLH
YRUZLHIJHQG GDV =HQWUDQOQHUYHQV\VWHP EHWUHIIHQ

91 'LDIQRVWLN XQG 7KHUDSUYH YRQ H[WUDS\UDPLGDOHQ
.UDQNKHLWHQ XQG %HZHJIXQJVVW|UXQJHQ

91 'LDIJQRVWLN XQG 7KHUDSLUH YRQ GHIJHQHUDWLYHQ
.UDQNKHLWHQ GHV 1HUYHQV\VWHPYV

91 'LDIJQRVWLN XQG 7KHUDSUYH YRQ GHP\HOLQLVLHUHQGHQ
.UDQNKHLWHQ GHV =HQWUDOQHUYHQV\VWHPV

91 'LDIJQRVWLN XQG 7KHUDSUH YRQ .UDQNKHLWHQ YRQ
IHUYHQ 1HUYHQZXU]JHOQ XQG 1HUYHQSOH[XV

91 'LDIJQRVWLN XQG 7KHUDSLUH YRQ 3RO\QHXURSDWKLHQ XQG
VRQVWLIJHQ .UDQNKHLWHQ|GHYV SHULSKHUHQ
IHUYHQV\VWHPYV

91 'LDIJQRVWLN XQG 7KHUDSUH YRQ .UDQNKHLWHQ LP %YHUHLFK
GHU QHXURPXVNXOIUHQ 6\QDSVH XQG GHV OXVNHOV

91 'LDIJQRVWLN XQG 7KHUDSUYH YRQ JHUHEUDOHU /IKPXQJ
XQG VRQVWLIHQ /IKPXQJVV\QGURPHQ

91 IHXURORJLVFKH 1RWIDOO| XQG ,QWHQVLYPHGL]LQ

91 6SH]JLDOVSUHFKVWXQGH

% > @HGL]LQLVFK SIOHJHULVFKH /HLVWXQJRDUBHBDRWIEHWG H)DEKDEY
WULIIW QLFKW ]X HQWIIOOW

6HLWH  YRQ



% > @LFKW PHGL]LQLVFKH 6HUYLFHDQJHE AW HWs H YD E& DIEQLH IDAWKLQRIC

WULIIW QLFKW ]X HQWIIOOW

% > @DOO]DKOHQ GHU 2UJDQLVDWLRQVHLQKHLW )DFKDEWHLOXQJ
9ROOVWDWLRQIUH )DOO]DKO

% > @DXSWGLDJQRVHQ QDFK ,&'

7RS 'LDJQRVHQ

5DQJ&' =LIIHU $EVROXWH )DOO]DK@XQBPJIDQJVVSUDFKOLFKH %H

6FKODJDQIDOO GXUFK *HIl% YHUVFKOXVV +LUQLQI

6FKODJDQIDOO GXUFK %OXWXQJ LQQHUKDOE GHV *

6 9HUOHW]XQJ GHV 6FKIGHOLQQHUHQ
* BRQVWLJH .UDQNKHLW GHV *HKLUQV
* BRQVWLJIH )XQNWLRQVVW|UXQJ PHKUHUHU 1HUYHQ

6FKODJDQIDOO GXUFK %OXWHQUIX@HsLH *HKLUQ X

* 3DUNLQVRQ .UDQNKHLW

BRQVWLJIH %OXWXQJ LQQH UK ®H \® HYQIHEKH G RY IV L |

* 9ROOVWIQGLJIH E]Z XQYROOVWPRGLIH /IKPXQJ GHU

* :DVVHUNRSI

.RPSHWHQ] 'LDJQRVHQ

5DQJg&' =LIIHU $EVROXWH )DOO]DK@®XQBPIJDQJVVSUDFKOLFKH %H
5 BFKOXFNVW|UXQJHQ
* 6FKODIVW|UXQJ

% > @UR]JHGXUHQ QDFK 236

7RS 2SHUDWLRQHQ

6HLWH YRQ



236 =LIIHU $EVROXWH )DOO]|IFK@ X BPJIDQJIVVSUDFKOLFK

&RPSXWHUWRPRJIJUDSKLH &7LVBWMBFKIGHOV R

OHVVXQJ YRQ *HKLUQVWU|PX\QJH®UMVE ZHEIG HB]
HYRJLHUWH 3RWHQWLDOH

OHVVXQJ GHU *HKLUQVWU|PH ((*

%HVWLPPWHY SV\FKRWKHUDSHRWHWFKHWYQH I
9HUKDOWHQ LP 9RUGHUJUXQG WNHKW 1HXURSE

JUsK]JHLWLJH 1DFKEHKD QBQX QU XQUEH KLOHEG. KDUL ML
DP 1HUYHQV\VWHP HUNUDQNWHQ RGHU RSHULH

6S+OXQJ RGHU *DEH YRQ OHGLNDPHQWH|Q LQ G

%HKDQGOXQJ GXUFK VSHIQHQO GB WRHBPMMG HB |
/IDIJHUXQJ LP 6FKOLQJHQWLVFK RGHU LP |[6SH]LC

9HUEDQG EHL JUR% IOIFKLJIJW& UEN U DQRNKKOHBZL H .

7KHUDSLH ]XU (UKDOWXQ ¥ KHXG Y QUG URM@D B O C
JHUWLINHLWHQ 3V\FKRVR]LDOH ,QWHUYHQWLTF

B8QWHUVXFKXQJ YRQ +HU] XQGHNK ® FHQDRHM | Q J

.RPSHWHQ] 3UR]JHGXUHQ

236 =LIIHU $EVROXWH )DOO]IFK@ X BPJIDQJVVSUDFKOLFK

BQWHUVXFKXQJ YRQ +LUQ +IQUHQOXKNHQ GEGZ
6FKODIHV

0 (0]
% > @PEXODQWH %HKDQGOXQJVP|JOLFKNHLWHQ

%H]JHLFKQXQJ GHU $PEXODQ] $QJHERWHQH /HQYWXQJ

3K\WLRWKHUDSHXWLUVFKH $PEXODQ]USHUICH BAPVRM EMUDSLH VWHOOW GLF
)XQNWLRQV XQG /HLVWXQJVIIKLINHLW GHU
3DWLHQWHQ ZLHGHU KHU E]Z YHUEHVVHUW VLH

%DOQHRORJLVFKH $PEXODQ] 'IHY E D OV RRGIWILUHWFKH 7KHUDSLH YHUE
JUSHUIXQNWLRQHQ PLW SK\VLNDOLVFKHQ
0D%QDKPHQ

6HLWH  YRQ



%HJHLFKQXQJ GHU $PEXODQ] $QJHERWHQH /HRYWXQJ

(UJIRWKHUDSHXWLVH

KH $PEXODQ]
+DQGOXQJV XQG %HZH

VHQVRULVFKH XQG PRW

NRIJQLWLYH :DKUQHKPX

IXQNWLRQHOOH )IKLINH
SDWLHQW HUUHLFKW PH
VHLQHQ $OO0OWDJ VHOEV,

H OLOHH ( L

JGRQMWUIDSLH WUDLQLH
JXQJVDEOIXIH GLH

QJ 6R ZHUGHQ
LWHQ YHUEHVVHUW GH

WVWIQGL]J

RULVFKH /HLVWXQJ XQG

IKU /HEHQVTXDOLWIW X(
HU EHZIOWL

UW 1XQ

GLH

u

PG NDQ
JHQ

6SUDFKWKHUDSLH

'LH 6SUDFKW

.RPPXQLNDWLRQVIIKLJN
YHUPLWWHOW 6WUDWH |
ZLHGHU YHUVWIQGOLFK

KHRUODDVSEL HIWUDLQLHUW G
HLWHQ GHV 3DWLHQWH

JILHQ GLH LKP KHOIHQ
IX PDFKHQ

L H

D XQG
LFK

.OLQLVFKH 1HXURSYV

\FKRORJLH

YHUKDOWHQVEH]RJHQH

GXUFK HLQH +LUQVFKIG

LH'EH KNOD
NRIJQLWLYH '"HIL]JLWH VH

¥ZLH HPRWLRQDOH XQG
9HUIQGHUXQJHQ GLH
LIXQJ HQWVWDQGHQ VL

DERHOWMKIHIHHXURSV\FKRQ

RJ

QG

$SKDVLH 5HIJLRQDO]

HQWUXP
$QVSUHFKSDUWQHU I[-U
QHXURORJLVFKHQ 6W|U
HLQHU HUZRUEHQHQ +L

6SUHFK XQG 6FKOXFNYV

'DV $SKI

DOOH %YHWURIIHQHQ PL
XQJVELOGHUQ GLH QDF

WIUXQJHQ OHLGHQ

DB/R.GIVEMHUIIHRQDO]JHQWU X P

UQVFKIGLIJXQJ DQ 6SUDF

LVW

6FKODIODERU

'LH 8QWHUVXFK

GXUFKJHI-KUW ZLUG V¥

$XVVDJIJH HUP|JOLFKHQ

*EHUKDXSW ULFKWLJ VH

6FKODISKDVHQ HUUHLF
$SWHPVWJUXQJHQ RGHU
WHLQEHZHJXQJHQ GHU

BRDVWIEFKKODIODERU G
ROO X D GDU<EHU HLQH
RE GHU 3DWLHQW
KOIIW RE GLH HLQ]JHOQ
KW ZHUGHQ XQG RE GXU
XQZLOON<UOLFKH
6FKODI JHVW|UW ZLUG

LH VWI

HQ
FK

% > @PEXODQWH 2SHUDWLRQHQ QDFK *

WULIIW QLFKW ]X

HQWIIOOW

E 6*% 9

% > @=XODVVXQJ ]XP 'XUFKJDQJV $UJWYHUIDKQWRKGHWM % HUXIVJIHQ

WULIIW QLFKW ]X

% > @$SSDUDWLY

HQWIIOOW

H $XVVWDWWXQJ

6HLWH

YRQ



1U 9RUKDQGHQH *HUIWH .RPPHQWDU (UOIXWHU
$% %HODVWXQJV (.* (UJRPHWULH X QU CHUIPHEWWDOHQ )XQNW
$3 &RPSXWHUWRPRJUDSK| &7 , QJ OHHW HIEW U DO HKQ Y { Q N WEB
$% (OHNWURHQ]HSKDORJUDSKLHJHUINW L(RQ VD E W HQ GHQJ | HIQW UIEDHIQ $
6FKODIODERU DEOHLWEDU
$3 (OHNWURP\RJUDSKLH |07 GHHUJWQWUDOHQ )XQNWLRQVDEWH|LOXQJ
%HVWLPPXQJ GHU 1HUYHQOHLWJHVFKZLQGLJIJNHLW
$% (QGRVNRS ,Q GHU ]JHQWUDOHQ )XQNWLRQVYDEWHI
$% .LSSWLVFK ] % ]XU 'LDJQRVH GHV
RUWKRVWDWLVFKHQ 6\QGURPV
$% 5]QWJHQJHUIW 'XUFKQHXBRWXHQMEBDIHJ YK Q&WLRQVDEZWH|GERQJ
%RJIHQ *EHU HLQHQ .RRSHUDWLRQVSDUWQHU DEJH!
$% 6FKODIODERU OLW OHVVSOIW]HQ
$$ BRQRJUDSKLHJHUIW 'RSSOHWRAMMIRY PDWKIREISHAUHWYV R 6 R %UDLTKIH X Q
'XSOH[VRQRJUDSKLH
,Q GHU ]JHQWUDOHQ )XQNWLRQVDEWHLOXQJ
$% 6SLURPHWULH /XQJHQIXQNWLRQVSQVYDEMWHLOXQQ GHIWI JHEDMUDOH Q
$% 2WRQHXURORJLVFKHV /DERU QQ@ GHU JHQWUDOHQ )XQNW
$% $EGRPLQHOOH )DUEGR|SSOHUVRQRNWDBRVIDEWHLQX®@H Uy HUIQVWBD O H
$3 3XOVR[\PHWULH > K YHUI<JEDU@
$3 (QGRVNRSLH GHV REHUHR GHQG]KQWHDBEQ )XQNWLRQVDEWH|LOXQJ
9HUGDXXQJVWUDNWHY HLQVFKO 3(* 3(-
$% (OHNWURQ\VWDJPRJUDSKLH D YGHU - JEQWUDOHQ JXQNWL
$3 %OXWJIDVDQDO\VHJHUIW > K YHUI-JEDU@
$% 9LGHR /DU\QJRVNRSLH ,Q GHHUHQEMWDOHQ )XQNWLRQ)
$% %URQFKRVNRSLH ,Q GHU JHQWUDOHQ )XQNWLRQVD
$% 3RVWXURJUDSKLH
$% J)DUEGRSSOHU (FKRNDUGLRJUDSKLH)VDEWHL®XGH U HUQWEDQH® XX ¢
$% 7UDQV|VRSKDJHDOH (FKRNDUGLRINWERQWDEWHQOXHQU MWJEOHQ
$% (YR]JLHUWH 3RWHQJLDQH 9(3 $(3 6VDEWHLQXQHUYHOQWEDOHQ )XQl
$3 ORWRULVFK HYR]JLHUWH GFOMHQHQWHDOHQ )XQNWLRQVDEWHLOXQJ
ODJQHWVWLPXODWLRQ
BHLWH  YRQ



9RUKDQGHQH *HUIWH .RPPHQWDU (UOIXWHU

$$ 9LGHRIOXRURVNRSLH % U H L WKKEDQRNDX WY MWRHY V,XO0F & K Q J]
JXQNWLRQVDEWHLOXQJ YHUI-JEDU

$$ IDQJJHLW (.* XQG /DQJ]HLW E O XW)XIDNANIPRIYWXRW HICO&Q U ‘]’H-HQJL\H]IBIIDLH

% > @3HUVRQHOOH $XVVWDWWXQJ
% bU]WH

bUJWH LQVJHVDPW DX%HU %HOHJIU]JWH
.RPPHQWDU (UJIQ]XQJ
'LH $Q]DKO GHU bUJWH VHW]W VLFK ZUHV R O J$N M WIPHPH]QU W H& K H 1D U

'DYRQ )DFKIU]JWH

%HOHJIUJWH QDFK ¥ 6*% 9

J)DFKH[SHUWLVH GHU $EWHLOXQJ

%HIHLFKQXQJ .RPPHQWDU (UOIXWHUXQJ
$4 1HXURORJLH
$4 3V\FKLDWULH XQG 3V\RKRWKHUDSLH
=) 6FKODIPHGL]LQ
% 3IOHJHSHUVRQDO

B3IOHJHNUIIWH LQVJHVDPW

.RPPHQWDU (UOIXWHUXQJ

' XQGPHQWRU 3UD[LVDQOHLWHU %@ EHBDW XQ@J(QWHUDOH (UQIKUXG
'DYRQ H[DPLQLHUWH *HVXQGKHLWV XQEBVXQGKHIQBYOKXIHU E]Z *
.LQGHUNUDQNHQSIOHJHU -DKUH RKQHZXQG PLW )DFKZHLWHUE

'DYRQ H[DPLQLHUWH *HVXQGKHLWV XQEBV.XQGKHIQBYOKXIHU E]z *

6HLWH YRQ



.LQGHUNUDQNHQSIOHJHU

%

-DKUH PLWLMOWESOBKIQIQGHU )DFKZ

6SHILHOOHV WKHUDSHXWLVFKHY 3HUVRQDO

1U 6SHJLHOOHV WKHUDSHXWLVFKHV 3HUVRQDO .RPPHQW

63 $OWHQSIOHJHU IDFKDEWHLOXQJV+*EHUJUHL|IHQG

63 $UJWKHOIHU IDFKDEWHLOXQJV+EHUJUHLIHQG

63 'LIWDVVLVWHQWHQ IDFKDEWHLOXQJV+sEHUJUHLIHQG

63 (UJRWKHUDSHXWHQ IDFKDEWHLOXQJV+EHUJUHLIHQG

63 +HLOSIGDJRJHQ IDFKDEWHLOXQJV+sEHUJUHLIHQG

63 JRIRSIGHQ IDFKDEWHLOXQJVsEHUJUHLIHQQ

63 ODVVHXUH OHGL]LQLVFKH %DGHPUBIHVMIQG IDFKDEWHLOXQJV+EHI

63 3IGDJRJIHQ $UEHLWV XQG 6RKROWRS LA/FXRHINH LEWG
)DFKDEWHLOXQJV+EHUJUHLIHQG

63 3K\WLRWKHUDSHXWHQ IDFKDEWHLOXQJV+EHUJUHLIHQ

63 3V\IFKRORJHQ IDFKDEWHLOXQJV+sEHUJUHLIHRG

63 6R]LDODUEHLWHU IDFKDEWHLOXQJV+*EHUJUHLIHQG

63 :XQGPDQDJHU IDFKDEWHLOXQJV+*EHUJUHLIHQG

63 6SUDFKKHLOSIGDJRJH $QV S UHFXSOW W @B U D FK WokiHIUDINE
5HIJLRQDO]JHQWUXP /LQGHQEUXQQ
)DFKDEWHLOXQJV+EHUJUHLIHQG

63 PHG WHFKQ 5DGLRORJLHDVVLWVUHQHRIHQQQHQ IDFKDEWHLOXQ

63 6HHOVRUJHU S5HIHOPI%LJH 6S UHHORKR H 1 WEHLQL B IND ¥
LQGLYLGXHOOH *HVSUIFKH
(YDQJHOLVFKH XQG NDWKROLVFKH 6HHOVR L
)DFKDEWHLOXQJV+EHUJUHLIHQG

6HLWH  YRQ



/HLO & A4XDOLWIWVVLFKHUXQJ

& 7HLOQDKPH H[WHUQH YHUJOHLFKHQEK #XDGIEWIW\WWDVFKHUXY QJ 631
%46 9HUIDKUHQ

& ,P . UDQNHQKDXV HUEUDFKWH /HDXAYWOWNEHRGVEIOMWH'RN
/IHLVWXQJVEHUHLFK )DOO]DKO 'RNXPHQWDWLRQVUDW

$PEXODQW HUZRUEHQH 3QHXPRQLH

*HVDPW

& $ 9RP *HPHLQVDPHQ %XQGHVDXVVFKXVYNW VX XQHLYIHVQ WO LFK.
JHHLJQHW EHZHUWHWH 4XDOLWIWVLQGLNDWRUHQ

& $, 4XDOLWIWVLQGLNDWRUHQ GHHEQUWIBE G OVYAKNFHQ W UXN
'LDORJ EHG+*UIHQ RGHU I+U GLH HLQ H WMWY WXIQHJUGWHIF KLBBRJI EHUI

& $ ,, 4XDOLWIWVLQGLNDWRUHQ EG H U5 HOIHHE GLL\HV % H.PHEMWUOQNIW X L
'LDORJ QRFK QLFKW DEJHVFKORVVH\LN W XKQHU @ HW HQ QM QHEHILI O H L |
QLFKW JHHLJQHW VLQG

& % 9RP *HPHLQVDPHQ %XQGHVDXVVMKXXY HLQIH/FWOLFNKXQJI HP
AXDOLWIWVLQGLNDWRUHQ 4XDOLWIWQYNWWB UNDHWMRKREL PEKMH H LQJDWXR
& % , 4XDOLWIWVLQGLNDWRUHQ GAHHZHY WXIGILE G XW\EHK IGHIIQQ 61\W U X N
'LDORJ EHG+-UIHQ RGHU I+U GLH HLQ H WBZMW WXIQHUGHFKLBABRI EHUL

JHLVW X QJVE H.WIGHI K O %HZ 9HUWWJIHEQKOHIHIHUHQRPPHQWDU
/% XQG EHJHLFKQXQJGXUFEHUHLAKRQKHHWQHEHUHLFKUOIXWHUXQ
4AXDOLWIWVLQGLNDWRU  B6WUXNW EXQGHVZHLW

4, 'LDORJ

$PEXODQW H|YBRWHEH®R & X W.J DV D|QBYON V1D O W H QUIIHEQWY

3QHXPRQLH |[RGHU 3XOVR[\PHWULH | ZXUGH

5DVFKH 'XUFKI«KUXQJ GHP

YRQ 8QWHUV|XFKXQJHQ XU _.UDQNHQ

JHVWVWHOOXQJ GHV KD XV

6DXHUVWRIIJHKDOWHYV LP QLFKW

%0 X W PLWJHWHLOW

6HLWH YRQ



/THLVWXQJVE HBIICHKB KO

%HZ 9HUWWIHEQKOHIHIHUHQRPPHQWDU

/% XQG EH]JHLFKQXQJGXUFEHUHLREQKHHYQBEHUHLFKUOIXWHUXQ
AXDOLWIWVLQGLNDWRU  6WUXNW EXQGHVZHLW
4, 'LDORJ
$PEXODQW H|SDRUEPHQMWRELHOOH 7KHUDSLUHQW|IOGMWIIOOW (UJHEQLV
3QHXPRQLH ZXUGH
5DVFKHU GHP 3HUJHQWLOH
%HKDQGOXQUVEHJILQQ PLW _UDQ|NHQ
$QWLELRWLND KD X\

QLFKW

PLWJHWHLOW
$PEXODQW H|U@RQEWRKH HQW [I0OW HQWIHEQWY !
3QHXPRQLH |6WDELOLWIWVNULWHULHDXUGH
(QWODVVXQJ GHU 3DWLHQWHQ GHP
LQ VWDELOHP _UDQ|NHQ
*HVXQGKHLWV]XVWDQG KD X\

QLFKW

PLWJHWHLOW
$PEXODQW H|WZHRWEHRFHXQJ GHU|HQW|I0O0W HQWI|HEQWV
3QHXPRQLH |[NOLQLVFKHQ ZXUGH
'XUFKI*KUXQP6WDELOLWIWVNULWHU L|{H® P
IHVWJIHOHJIW[HU _UDQ|NHQ
8QWHUVXFKXQJHQ YRU GHU KD X\
(QWODVVXQJ QLFKW

PLWJHWHLOW

&

QLFKW JHHLJQHW VLQG

&

&

'LDORJ EHG-

&

6HLWH

UIHQ RGHU

YRQ

% ,, 4XDOLWIWVLQGLNDWRUHQ EHHUGHIQH BQGNN 196 HE HWWWXXIIV X L
'LDORJ QRFK QLFKW DEJHVFKORVVH\LN W XKQHU @ HW HQ QM QHEHULIOH L |

& 9RP *HPHLQVDPHQ %XQGHVDXVVFKNQWQLFKW A% URKDWH|QH
E]JO LKUHU PHWKRGLVFKHQ (LJQXQJ BDNMZARWHHWH 4XDOLWIWVLQGLI
& , 4XDOLWIWVLQGLNDWRUHQ G% K ZHHU WX 8 E GBLVUAK NGH.@ B W U X N
U GLH HLQ H WHZMWWXIQHIUGWHIFKLBBRI EHU}

& ,, AXDOLWIWVLQGLNDWRUHQ EGii UG HQJHE LAV Pb H 2 HIMUIOQNIW X L
'LDORJ QRFK QLFKW DEJHVFKORVVH®\LW VB XKQHU G HW HQ QM QHEHILIOH L |



QLFKW JHHLJQHW VLQG

,Q GHU 6SDOWH %HZHUWXQJ GXURKWH\QUENW $'LDORJ PV WXIQL BHQ !
GHV 6WUXNWXULHUWHQ 'LDORJVGHHU/SNMNNFKWMWQGL E D M XM HODGIH =

(UJHEQLV XQDXIIIOOLJ NHLQ 6WUXNWXULHUWHU 'LDORJ HUIRUGF
.UDQNHQKDXV ZLUG QDFK 3U+IXQJ DOV XQDXIIIOOLJ HLQJHVWXIW
_.UDQNHQKDXV ZLUG QDFK 3U*IX@GBHOV $SRWLMIQIBXWKIHLI G K
_.UDQNHQKDXV ZLUG I+U GLHVIQVHVUWKEWQJVMDKU DOV XQDXIIIOOL
LQ GHU QIFKVWHQ $XVZHUWXQJ VNRROMMQR®ICH HUWIWWHEZEBUGH DEHU QRF
.UDQNHQKDXV ZLUG JJI WURW] #HIQLDEKQBH HMNWPDOV DOV TXD
.UDQNHQKDXV ZLUG JJI WURW] BXIIUWOQGXEGHZHHUGHWKROW DOV T
.UDQNHQKDXV ZLUG ZHJHQ 9H UXW ITHK-DUXLQUDKLLQM D X8 WE O DX B I Q DY
BRQVWLJIHV
'HUJHLW QRFK NHLQH (LQVWXIXXFXKDOV DXIIIOOLJ RGHU XQDXIIIOC
GD GHU BWUXNWXULHUWH 'LDORJ QRFK QLFKW DEJHVFKORVVHQ LVW

& ([WHUQH 4XDOLWIWVVLFKHUXQJ QDFK /®QGHVUHFKW JHPI% t

hEHU * 6*% 9 KLQDXV LVW DX /DXQOEH W BW/Q/H AKHHLUND ¥ Y HSIIDIL @ K DL

& 4XDOLWIWVVLFKHUXQJ EHL 7HLOQDKP H UDRY UD/RHFDHVH  0MD3Q DIBHAPKH @ V
| 6*% 9

WULIIW QLFKW ]X HQWIIOOW

& 7HLOQDKPH DQ VRQVWLJIJHQ 9HUIDK &K & QGHLQ H XVIHQLQNI @/ W ALURIKOHHLL
WULIIW QLFKW ]X HQWIIOOW

& 8PVHW]XQJ GHU OLQGHVWPHQJHQYHUHLQE®UXIQW QBE% 9 $EV
WULIIW QLFKW ]X HQWIIOOW

& (UJIQJHQGH $QJDEHQ EHL 1LFKW 8PVHW]X®U GHUE DIUX®H VADPRKQ 1 +

$EV 6DW] 1U 6*% 9 $XVQDKPHUHJHOXQJ
WULIIW QLFKW ]X HQWIIOOW

6HLWH YRQ



6HLWH YRQ



/HLO ' A4AXDOLWIWVPDQDJHPHQW

' AXDOLWIWVSROLWLN

'DV 4XDOLWIWVPDQDJHPHQW LP .UWRUNHQYKBDFAWKQOAER GBYEBKQQWWW RBO!
S9RUGHUJUXQG 'LH 4XDOLWIWVHKHQH/ HRIMW QQIVAMBHN WUKK BGFHBHGLQ
SQWHUQHKPHQVIJUXQGVIW]HQ VRZLH DP /HLWELOG GHV .UDQNHQKD X

8P XQVHUH 4XDOLWIW ]X HUKDOW 9QZ X &X @ WA WHi 0 LW DYUHEHELHW N Hl W/EH \f
XQG QHXH ,GHHQ ]X HQWZLFNHOQ UTXH CROMQH D | WLHS BXH QS RWE B L M
]X RSWLPLHUHQ .ODU IRUPXOLHUWM U=LXQG KHGIEHDL X QXD@ILKV BAI R/RI2
.UDQNHQKDXV DXV]XZHUWHQ X QXH NRR CHDLH XQ IRRW® IDAVKL RQ YIS B BH WALBUILC
LQQHUEHWULHEOLFKHQ 3UR]HV\EH® PW F IOV XGHIQWOU BVDVUSEIHUL -VHW X @ & L
(LQVWHOOXQJ ]X QRWZHQGLJHQ 9HUIQGHUXQJHQ

‘LU I|J/UGHUQ GLH ORWLYDWLRQ GHWFREDWBQEHR\EHH YR B X\HW MM XX E
4XDOLWIWVHQWZLENOXQJ 'DPLWDGWH QMR UQX®H UG HHIJ VR @ ZHUN. F B

.UDQNHQKDXV /LQGHQEUXQQ VHLHQH® 6BWEG T0H GDHIW A H VW KDI W OK FK
XQG 6R]LDOZHVHQV QLHGHUJHODVVHQHQ bUJWHQ XQG .RVWHQWUIJ

‘LU QHKPHQ 5¢FNVLFKW DXI| GLH 8PZHEWDXFE &RIQW QG I IHGHMGV:DV

' AXDOLWIWV]LHOH
8QVHUH 4XDOLWIWV]LHOH «EHUS W OHHQ IX@ @ REH PH YV WML WIHU GXQ AIKQ @
HQWVSUHFKHQGHQ 6WLFKSUREHQXBGUKHEXRZHY IRQWPADRHRZE G KXW

'  $XIEDX GHV HLQULFKWXQJVLQWHUQHQ 4XDOLWIWVPDQDJHPHQW)
AXDOLWIWVPDQDJHPHQW KDW GDV OVH® H XK G @ URIDGMUOCQRIHHD X YK 8
]X HUI*OOHQ XQG XQVHUH HUE U XNKWHHD OLHH® VSPOGID E MILX @ Bl WWAUFD Q® BPK
EHWUDFKWHQ ZLU GLH 6WUXNWXUMQ X QE KN¥EHDQXI H ULEH X @ M H X & PH.Q Yq
AXDOLWIWVGHQNHQ ZHLWHU ]X HBWZWFNED R Q830 BRING ZHK W HILKD Q\Y X
AXDOLWIWVPDQDJHPHQWV\VWHP\ K DR XD)/OI®H © X% IUHVLHF K K@ HFW KD BN Q
_HUQSURJHVVH LGHQWLIL]LHUWUWHPGAXDQGE VDINW R B Q O JGIP EDIW \G\ M RWHP

6HLWH YRQ



'LH .UDQNHQKDXVEHWULHEVOHLWREDW %P LWVBVQNH QXD ¥ XD Q GW QEW
8PVHW]XQJ UHDOLVLHUHQ 4XD O LMWQW\E WIDX.FKHNIWH QYW BXWHGH Q LY
XQG 9HUZDOWXQJ

=XU ZHLWHUHQ ,PSOHPHQWLHUXQ J6&BDE VW B O D\M | WX/PO IQDINAPHIANDI &
AXDOLWIWVPDQDJHU LVW GHU . WDXQQI® @K XWHEW M QIGHE R R H G W IQH UXD |
=XVIW]OLFK XQWHUVW+W]HQ GLHVAM: BXW/HGHGLH BV MWL FKHQ D 8 1\ D E RK
AXDOLWIWVPDQDJHU EHL GHU 8P VEW JXIQR VGIHR . § @ IRNEGKIDOQ HIQQ 6 IHM
AXDOLWIWVPDQDJHU XQG GLH 4% EH OG MQX]XSHDPPHQ GLH 4XDOLWIW

'LH .%/ XQG GLH 4 *UXSSH ELOGHQXYWP HLHQW B P H5 HUQ HHEQMN X @ Bl VIDOXQY/ I
UHJHOPI%LJ *EHUSU+IW 4XDOLW VEWEMUWEKWH QU MNHJIEEMO HG L VAKDHD.
GHV 40 6\VWHPV EHDUEHLWHW VRZLH QHXH 4XDOLWIWVSURMHNWH L

1HEHQ GHU JHQWUDOHQ (LQI+KUX®JYHIUQR @ J4HXD @ L W IML\QR-DQQ B BHH P @ @ ¢
AXDOLWIWVPDQDJHPHQW $QVDW] @ RW WIXPK8R BHKIPDHKYMRQ | HW HVQ F
YRQ JHQWUDOHQ XQG GH]HQW U D O H{QU $YBHNW MQHE B ¥ EXLGILW KWV VBB {
%HG-UIQLVVHQ GHU 3DWLHQWH Q DRAKLR Q WH.GIG WG AXPIDH WIWHY VY WIZH E
$NWLYLWIWHQ GHV JHQWUDOHQ XQG GHJHQWUDOHQ 4XDOLWIWVPDQ

, QVWUXPHQWH GHV 4XDOLWIWVPDQDIJHPHQWYV

 QVWUXPHQWH GHV 4XDOLWIWV P BI@DWHHP BIORN M WMHD BX N ROGIW ¥ & R U HXUQDG.
AXDOLWIW

P .UDQNHQKDXV /LQGHEUXQQ YHUVWHKHQ ZLU GDUXQWHU

e« LQWHUQH $XGLWV ]XU hEHUSU«IXQJ GHU DQ XQV JHVWHOOWHQ $¢

e HLQ %HVFKZHUGHPDQDJHPHQWV\VWHP PLW %HVFKZHUGHPDQDJH

e 3DWLHQWHQ %HIUDJXQJHQ

e OD%QDKPHQ ]XU 3DWLHQWHQLQ I RWEZMVYRX@QIBU D XONR PDSGH QL H
3DWLHQWHQJLPPHU DXVOLHJHQ RGH BLGL B ONRMWPHIQ Q R QH, @ CRVIPHQ
JHLVWXQJVVSHNWUXP XQVHUHU (LQULFKWXQJ

e +\JLHQHPDQDJHPHQW GXUFK +\JLHQHIDFKNUIIWH

e :DUWH]JHLWHQPDQDJHPHQW DQKDX®RG X®WH QHE H B QEHPD OB QVIVKN B E
7KHUDSLHDQJHERW DXFK 9LVLW HTH BBLVQLHH DIWHHQ % F KXHMX @ HYQ RG]
EHUsFNVLFKWLJW 'LH 30DQXQJ HUIROJW WDJHVDNWXHOO

6HLWH YRQ



AXDOLWIWVPDQDJHPHQW 3URMHNWH
Umbau der Patientenzimmer und Nasszellen zur Optimierung des Pflegeangebotes

A$SNWLYLHUHQGH WKHUDSHXWLVFKH 3I10HJH EHL 6FKODJDQIDOOSD

-HGHV -DKU HUOHLGHQ +XQGHUVWDWDQMHIGE KQA® ZHXW M BKIOIDHUE HIL GH;
DXV LKUHQ JHZRKQWHQ /HEHQV X P WWYVWGHX 7OH b R X&H M USLNVXWHIQU H DFX
YJUDJH QDFK GHU ZHLWHUHQ % H KDHHELO R ®I W K Q G( I5GIKIDAELV® X D W LR Q L«

'LH 6\PSWRPH QDFK HLQHP 6FK O DKIXQLDDOWHN Qb RQYLHIOIBD FILE PR M
QHQQHQ GLH EHL FLUFD DOOHU 6FKODJDQIIOOH YRUNRPPHQ

(WDEOLHUW LVW LQ )DFKNUHLVHOQVEMH BRIMR/VERQHGDVXL P LR JKLFH
+LHUGXUFK EHVWHKW GLH 0|JOLFRBMWLR @HQ Y H ULOFOIMHDQ HEXQUHHDH X
HUOHUQHQ XQG .RPSOLNDWLRQHQ ]X YHUPHLGHQ

)*U GHQ 6FKODJDQIDOOSDWLHQWHQ@ X@G@DHQ | VWKH U@ HUWR @ FUHL.R
GLHVHU .RQ]JHSWH LVW | % GDV %YREDWK .RQ]JHSW

=XU 8PVHW]XQJ GLHVHU .RQ]HSWHFKWHWY Gl V HQLFK®D WK Y ¥ Q R H G HILKAL
VRQGHUQ DXFK GLH UIXPOLFKHQ 9RUDXVVHW]XQJHQ YRU]JXKDOWHQ

$OV GLH (QWVFKHLGXQJ I+U GLHKHVQILM UXDQ NH Q@HKID/X VDL |G 10 @ EIIERIQ
GLH $XIJDEH LQ GHP YRUKDQGH®@HQG®HMX NJ UI$ HolH & LV KiHLID\S\H KW DVAF
3DWLHQWHQ HQWVSULFKW +LHUYKLPRNXQBWDIMVISOIFKW LFHW3 G B QXD F\K
1IDFKGHP GDV 5RKNRQJHSW VWDQG JEXEDXM HLPQG L HO RHGZH Q O FIKXWH 6 )S<H
*EHUSU«IHQ -HW]W NRQQWH YRQ G H®E L3H O WJEMNU G WG QZ RQ G%7 KHPU D S®
:DVFKEHFNHQ XQG GHU 7RLOHWWHBNLVEZP D GU\H BODAHQV) B A K I B IQWWHRD
0]JOLFKNHLW EHVWHKW GHQ 3DWQE&BWH® OHHLIH. OX W RQ |G B b LML Q® C

'"HU 7TKHUDSHXW PXVV DXI GHU UHFKWKIQQRNG|IQW ©Q Q \DH/QVGHIBHHIG e W
7TRLOHWWH

6HLWH YRQ



'"HU PHGL]LQLVFKH /DLH ZLUG W@ K ZQ) XGR. K\HHIQ 6GVHHYOHR Y 2 IHFOKGN\HLLIF K
"HUW JHOHJW ZXUGH"

+LHU]X HLQLJH $XVI-KUXQJHQ

%HL HLQHP 6FKODJDQIDOO NRPPW HMVKHRQIX PX QL QHHW RXHUWD 8B |
HLQHU 9HUQDFKOIVVLIXQJ GHU EH@ BR LI FQIRQ: B K U QY H KPX® J LELVHRKHWU (

)»U GLH 5SHKDELOLWDWLRQ XQ GW: HVGBHIEHW O RQJK BV RGRGH U K UJ 8 H IGWM b
GLH EHVRQGHUH $XIPHUNVDPNHLW GHOD®HW DSRKXMWVDDMWS HY ERQ OR
XQG GHQ 3DWLHQWHQ YRQ GRUW DXV DQOHLWHW

OLW GHP 8PEDX GHU 1DVV]HO OHQHKMEH QHALVRH 1R E JX¥NWVWXWD & LRKQ Y H
JHVFKDIIHQ ,Q GHP UHQRYLHUWH QH% B Y HHLIFXH QWWL DUV VHHGEOHY FBIDWY L 19
'XVFKH HLQHP EHKLQGHUWHQJHUHFAKWMHMRUKDQEHBLQHP +DQGZDVFI

'XUFK HLQH RSWLPDO DXI GLH 3D\@UHQYWHIQE )G UNQQ VK JIHEIXY WHLP
3DWLHQWHQEHWWHQ KHUXP EHL]XBHKDEHWVRQ XIQGVVRPHLIW @KWK BDIW

,P =XVDPPHQKDQJ PLW GHP 8PEDXWAHUZHDWWH]U D O HQ EAXNMIHHIX Q ODHIQ F
] % QHXH YHUVFKLHEEDUH %HWWNW SUPPMXE KARRIQV PMHLIH EIDRKW KD WL
3IOHIJHEHWW EHILQGHW

OLW GHP (LQEDX HLQHU 6FKDOQMFKIXWAE HIKNXOLLP YOI XZUHE\HHUGIW DK A\

=XVIW]OLFK ZXUGH GLH /LFKWJH VUM OMLXQJLYVXN BY FGEKWDKVGR 8V, (DWW
QHXHQ %HOHXFKWXQJVDQODJH BRO®OYUHDH+MMHY WIGIKHQEBH]XHY A K R HD
leU VHKEHHLQWUIFKWLJWH 3DWLHRWQEDX FRQLPDORHQQ VISRAKYGAHHY
DXVJHZIKOWHQ :DQGELOGHU KHUYRUJHKREHQ

)»U GLH VWDWLRQVQDKHQ 7KHUDXELNDBUHBRWD IHUWE M B HVXQWG WA D
YRUJHKDOWHQ

$EVFKOLH%HQG NDQQ IHVWJHVWHOOWQZB XK G DED YN QXM \8 PZECUG E |
IXQNWLRQHOO XQG RSWLVFK VR ]X BDWWADQWHQ @ WL YH H BG QUIQ U

6HLWH YRQ



8PIDQJ JHUHFKW ZLUG

Amnfunktionstraining (,Nudelholz")
IHXURORJLVFKH $EWHLOXQJ XQG . OLQLVFKH 1HXURSK\WLRORJLH

'DV $UPIXQNWLRQVWUDLQLQJ PLWL®HPHE KR QLQ/MW K HFN EIDIVGH/G! LAY X BHHV
KDOEVHLWLJ JHOIKPWH 3DWLHQW KQOLF KMD %W HR @ LIFKKURYG HK/DIQG G K Q.
GHV $UPIXQNWLRQVWUDLQLQJV LVW PH@HGDEHWWHRUIHBWQQIHD | R P K
5.FNELOGXQJ GHU $XVIIOOH DQIXVBIHQHOEL®IG ?LB & H®D ¥NIWLLYAH B XX,

'HU 3DWLHQW JUHLIW PLW EHLGHQ +|Q&HIQ KLL®M HETD L ZIN WEHZHI HOLRIG
NDQQ %HZHJIXQJ LQ VIPWOLFKHX\WWURD RUHVRKHQ VIHNDHEIKD JWPER | 5|
PHFKDQLVFKHQ OLNURPHWHUVFKUDGHQ NDQQ HLQ :LGHUVWDQG HUK

'DV *HUIW WUDLQLHUW IROJHQGH *HOHQNH

6FKXOWHU (OOHQERJHQ XQG +DQGUWGIHQN I I'tH UGIHWHB QW XPIDVVW
QDFK YRUQH XQG ]XU+FN VFKLHEMQUNB § R QJIQIP (R GHQERBH®JIKQ H
VHLWZIUWV EHZHJHQ NDQQ XQG EEKXEWH BHLHHEN B XA | $ETWQ N O X
URWLHUHQ NDQQ PLW +DQGJHOHQNVEHXJXQJ E]Z VWUHFNXQJ

hEHU HLQH FRPSXWHUJHVWsW]WH @RXWVZDPHUVFEFKQBEHEQHN$RIQIBDEHID B’
ZHUGHQ 'HU 3DWLHQW VWHXHUW PIL®WH®HR LAOIGNGHKQKRO] HLQHQ OHC

(V ZLUG HLQ HPSIRKOHQHU UH BHHKRI% IPIIHY MHRPHQOQJVEE®DX| :GM G R
YHUVFKLHGHQHQ %HZHJXQJV]\NDH® GHM BKEHZ HIKOWHQQL Fs KIQLGH EH E
1XGHOKROJHV YRP .JUSHU ZHJ E]Z 7KHPUD S BH)H KWQS UR. 16 LHWP]XIRXK @ H |
OLQXWHQ

IKUHQG GHU 7KHUDSLH LVW GDUDMUHKX ID\VWK W@ &IDH/\J H3H K P3/DAV i B C

'LH ,QGLNDWLRQ GHU %HKDQGOX@ KR &0GXQU FKRIDIOQWHHD EWHWZ DF KW H
HUIDKUHQHQ 7KHUDSHXWHQ 1DFKHQBDYWEWILYXIQU -EBQQ GHU 3DWLH

'XUFK HLQHQ $UJW LVW VLFKH UQXW WBHILODAHN DAVCL\R\Q N 8 LEDHHV WSHHK]H QL VE

6HLWH YRQ



RGHU 6HKQHQHUNUDQNXQJHQ DNXIVWDVQMA]* Q'EG X8 H R DEH\O %® Z HIIDXIX
HUIROJHQ

$XV XQVHUHQ (UIDKUXQJHQ K H U DPX'%o KDHW ALERKQ J M FHHLKIMQ GEIDXYJ XHL\Q|
9HUEHVVHUXQJ GHV JHOIKPWHQ $HIPGINUHV §DWUIL MWE KM OFKLVONHH 6 WERI@
LVW

Qualitatsprojekt Arztbriefschreibung

'LH ZLHGHUNHKUHQGH 'LVNXVVER® KCPL I& %t QGHWY HIIQ WE 3] IHAKAWHHDQ Y
VLQG LQ '"HXWVFKODQG HLQ LPPHU ZLHGHUNHKUHQGHYV 7KHPD

'LH .OLQLN I+U *HULDWULH VDK NR® KU R@MLLFHKWUDVO GE\D PA WL B LHHUAHVP H3IDUA
YDULLHUWHQ XQG KLHUEHL ]XP)DNMORBE R/ FPNWIZY K N@/LHE W ] E% H LUD Q X
OLWDUEHLWHUQ

IDFK HLQHU ,VW $QDO\VH HUIR@JBEO B KH EKHWW B U O X D0 FKLHOH V QAVE B )
(UVWHOOXQJ HLQHYV HQGJ+*OW L JIXHRHKW W EH® L BEWHVK © R VEHH QGE BIH @ ¢
%HIXQGH HWF HUIDVVWH %HGHXWYDWPVZOIUFKIWHQ E HLHD R FXP GL AV +HLQ-
3DWLHQWHQ PLWJHJHEHQ ZHU G H QVWRDI BHF KV RQ GHIWQH®IE\I Y OHUL IDHPC
GHQ ]XVWIQGLJHQ )DFKDU]W D XWRAH VR HBWOLWW W$ G\D ¥ M LIVP H3IUHD ELL\HE
8PVHW]XQJ LQ PLQGHVWHQV G HRWD OQWHODVVXQJHQ UHDOLVLHUW 2

$OV (UJHEQLV GHV 8PVWHOOXQNUD ®WRHV \ZH\W 6 B Q QGHWIR ® HKHIL B O \N
JHSODQWHQ (QWODVVXQJHQ DP 0RWILHDHEKAW QQWMD® DXXRIWMYD HHMV H
(QWODVVXQJVEHULFKW I+U GHQ +DXMDQ O BHWQEHNR M VP iR WMAHQGR &
%HIXQGH ] % KLVWRORJLVFKH @GWHDIPK{REKRQIFKWHOEQLVVH HUJIC

%HZHUWXQJ GHV 4XDOLWIWVPDQDJHPHQWYV

QS Reha Verfahren

6HLWH YRQ



BHLW GHU (UKHEXQJVUXQGH +HUEWEW X Q Q KR WH G\DW X Q@ D\OENHHUHLIFXV G/
PHGL]JLQLVFKHQ 5HKDELOLWDWLRQFEDI%RQK B RBKHU H[WHUQHQ 4XD

'LH 6SLW]JHQYHUEIQGH GHU .UDQMMQEDNKHQ KDEHRODIH @ I\ IQV OGIHIUI
HIWHUQHQ 4XDOLWIWVVLFKHUXQH b GWDLXANNHOW & QRGHPVG IXH) GL PBIIH
3DWLHQWHQ]XIULHGHQKHLW JHPHWV+HEHUZHUGBEKBPW H L QLX@U HEX O M K
9HUIDKUHQ WHLO

SOHUIDKUHQVLQKDOWH

'DV 46 5SHKDS 9HUIDKUHQ EHL QKB I©@GINV 31l Q- BI [GHHW @ W U X & WXILUN Y BIU
HLQVFKOLH%OLFK GHU 3DWLHQW H®PAUWHESWRUKRILLWD \Q D B K WGMHKPO.IRIQ M
46 5HKDS 9HUIDKUHQV GHU .UDQNM@NDYWHODXQ 8 QOH 8 HIX 5 & QW/IMQ/NH

)»U MHGH ,QGLNDWLRQ GHU P H GHI QO FKG]® SW K X BIGO 8 MDRAMLRKQD ¥ K UG
JHWHVWHW EHYRU VLH LQ GHU 5RXWLQH DQJHZHQGHW ZHUGHQ

'LH DQ GHP 9HUIDKUHQ WHLOQH KPHOGEH | W IQIHF KWIHEIQ H Y K HUW FHIMD H
]XVDPPHQIDVVHQGHQ %HZHUWXQRB® QXDOLVQPKEGR HQRQKDEUWHE QG VN |
ZHUGHQ GLH ]XVDPPHQIDVVHQGH® % THIMWRQ.JH® HNI® FG Bl A UIJGDHHLLFFK
XQWHU]JRJHQ VR GDVV VLFK GLH WDQIGHVRQR I0OQ QPLNH G HFO VX D KK ¥ FF
DQRQ\PLVLHUWHQ .OLQLNHQ YHUJOHLFKHQ NDQQ

'LH (UJHEQLVVH DXV GHP 46 5HKDB @NMHQNDWNG QN MLEH® WHRKH QR CZHH
HLQH TXDOLWIWVRULHQWLHUWH %HOHJXQJV XQG 9HUJ*WXQJVJIHVW

6HLWH YRQ






